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PREFACE
This study was conducted by the Authority in order to identify and document all active products that are sold by
insurance companies and Health Management Organisations (HMOs) in Uganda. The main objective of the study
is to develop an updated public information database with an aim of promoting market development based on
empirical data.
Whereas all efforts were made to reach out to all insurance companies and HMOs, some companies did not provide
the required information. Nevertheless, the information documented in this report gives a fair representation of
the market outlook.
It is our hope that this report will be useful to those seeking to identify particular products on the market. It will
also act as a baseline upon which progress in products development will be assessed in the coming years.
Whereas all efforts have been made to capture the information as accurately as possible, ultimate decisions on
particular products should be made on the basis of primary information from the respective insurers/HMOs. This
will also take care of the changes that may have been incomporated after the period in question.
We are greatly indebted to those players whose invaluable input shaped this report. The Authority is appreciated
for availing resources which made it possible to put this information together.
IRA’s Research Team -

Protazio Sande (Asst. Director Market Research and Development)
Ivan Kilameri (Actuarial Officer/Statistician)
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DEFINITION OF KEY INSURANCE TERMS
Term

Meaning

Cover:

Insurance provided by the insurer for the insured.

Deductible

A deductible is the amount of money an individual pays for a claim before
his insurance cover starts to pay.

Exclusion

An exclusion is a policy provision that eliminates coverage for some types
of risk. Exclusions narrow the scope of coverage provided by the policy.

Insurance:

Mechanism whereby the risk of financial loss is transferred from an
individual, company, organization or other entity to an insurance company.

Insured:

Party who has acquired the insurance and will be entitled to claim under the
policy as a party to the contract.

Lapse

All benefits to the policyholder cease and are terminated due to non
payment of premium amount on the due date or even after the grace period.

Peril

A specific risk or cause of loss covered by an insurance policy, such as a fire,
windstorm, flood, or theft.

Policy:

Document evidencing the contract between the insurer and the insured.

Policyholder:

Person in whose name the policy is issued.

Premium:

Consideration paid/payable by the insured in return for the insurance cover
provided by the insurer.

Reinstatement

If an insured person fails to pay the premium due to various circumstances
and as a result the insurance policy gets terminated, then the insurance
coverage can be renewed. This process of putting the insurance policy back
after a lapse is known as reinstatement

Rider

A rider is an add-on provision to a basic insurance policy that provides
additional benefits to the policyholder at an additional cost.

Surrender Value

It is the amount the policyholder will get from the life insurance company if
he decides to exit the policy before maturity

Third Party:

Anyone else who is involved in a loss event, which may or may not result in a
claim. For example, in motor insurance a third party may be another vehicle
owner, property owner, or persons such as passengers or pedestrians.
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Justice is the insurance
which we have on our
lives and property.
Obedience is the premium
which we pay for it.
William Penn
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INSURANCE REGULATORY
AUTHORITY OF UGANDA
The Insurance Regulatory Authority of Uganda was established under Section 14 of the Insurance Act (Cap 213)
Laws of Uganda, 2000 (as amended) with the main objective of “Ensuring effective Administration, Supervision,
Regulation and Control of the business of insurance in Uganda”. The Authority is the Supervisor and Regulator of
the insurance industry in Uganda.
Our Mission
To create an enabling regulatory environment for sustainable growth of the insurance industry while upholding the
international best practices.
Our Vision
A Vibrant and Secure insurance industry
Our Values
The Authority’s five core values are:
i)

Professionalism

ii)

Integrity

iii)

Accountability

iv)

Team Work

v)

Transparency

One of the key mandates of the Authority is to licence insurance players. Here below is a chart showing the
players' licensed for the year 2017.
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Phoenix
Rio Insurance
Statewide

East African Underwriters

Excel Insurance

First Insurance

Lion Assurance
UAP Insurance
Uganda Ltd

TransAfrica

Pax Insurance

CIC General

ICEA General

Nova Insurance

Britam Insurance

Jubilee

Sanlam General

APA Insurance

GoldStar

NIC General

Alliance Africa

20 NON-LIFE INSURERS

Metropolitan Life

UAP Life Assurance Uganda

Sanlam Life Insurance Co. Ltd

The Jubilee Life Insurance Co.

Prudential Assurance (U) Ltd

NIC Life Assurance Co. Ltd

Liberty Life Assurance Co

ICEA Life Assurance Co. Ltd

CIC Africa Life Assurance

9 LIFE INSURERS

St. Catherine's Hospital

Kampala International
Medical Centre

International Medical Link

International Air Ambulance

Case Med Care Limited

AAR Health Services (U)

6 HEALTH MANAGEMENT
ORGANISATIONS

OVERVIEW OF THE INSURANCE SECTOR – INSURERS AND HMOs AS AT 1ST JANUARY 2017
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AN UNDERSTANDING OF PRODUCT LIFE CYCLE
When considering investing in research, development and design of a new product, the business firm needs to
be aware of the product life cycle (PLC) associated with the products in its portfolio. This is particularly because,
the stages of a product in the cycle relates closely to the pattern of sales. Whereas there is no universal duration
of the life cycle of all products, it is important that business firms adapt the marketing mix in order to respond to
changes in the market. Marketing strategies such as seeking new markets, promotion, pricing and developments
that add value can extend the Product Life Cycle. As seen above, a number of the products have been in existence
for such a long period to warrant reviews.

STAGE
Development
Introduction
Growth
Maturity
Saturation

DESCRIPTION
New ideas are generated and processes tested
Strong advertising and promotion campaigns – low sales initially
Increased awareness, increased sales - competetors start to challenge
Sales reach peak, the cost of supporting the product declines, market share
may be high and comptetion likely to be greater
Product outlives/outgrows its usefulness – more superior and attractive
options take over the market share.

The understanding of the product life cycle and particularly extension strategies, based on among other things,
adding value through product development and competitive pricing, can help to keep a firm in comfortable market
position by enabling it to identify and position itself to increase sales into new markets.
On the Authority’s part, one single most significant challenge is to be vigilant in the protection of consumers,
especially in light of the changes taking place in the financial services marketplace. Inspired by this core focus,
Knowledge of what products and services are available and which might be most applicable to the customers’
circumstances is therefore important.
PRODUCT DEVELOPMENT PROCESS
The process of product development consists of the following 5 key stages:
i.

Coming up with a product idea

ii.

Researching the idea

iii.

Designing and planning

iv.

Implementing

v.

Monitoring

The process of product development seeks to address important questions which when not adequately resolved,
it becomes a futile exercise. These questions are summarised in the infographics below:
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It is important to note that product development should be informed by market research to avoid developing
products that have no appeal to the potential consumers. The product development process can move back and
forth between each stage as and of when need arises. For example, during the design stage, it is always possible
(and is absolutely normal) to go back to the research stage if an aspect of the product is deemed to require more
indepth understanding. THE PRODUCT DEVELOPMENT CYCLE is illustrated below:

Product
Idea

Monitor

Research

Launch

Design/plan

Implement

Product idea: Many ideas are generated every day but not all ideas should actualise into products. An idea
becomes a good idea if it informs the development of a new product that:
I.

Fills a need or solves a problem (not already addressed by existing products);

II.

Is consistent with company goals and strategies; and

III.

Is legal and does not make the regulator unhappy or uncomfortable.

As noted from the profiled products above, most of them do not pass test (I) above given the fact that most
companies just duplicate the existing products with very minimal changes in the principal features. This has
limited the degree of penetration of insurance in Uganda. Companies that will appeal to the public will be those
that will source ideas from:
I.

Inspiration / creative genius;

II.

More mature markets;
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III.

Competitors’ new products;

IV.

Reinsurers;

V.

Intermediaries;

VI.

Consumer focus groups;
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VII. Gap in existing product range; and
VIII. Outdated / unprofitable / excessively risky existing products.
Thinking outside the box could also be a good starting point in generating product ideas. A report in January 2016,
by the GSMA mobile money for the unbanked programme indicated that, out of the 33 million Kenyans who
owned mobile phones, 26.7 million had registered mobile transfer service accounts. It is important to note that
majority of these Safaricom customers are the “mama mbogas”, kiosk owners, newspaper vendors and the “jua
kalis” and are recognised as the real drivers of the company according to the report. And yet they, and many like
them in Uganda, continue to be excluded from actively participating in the future of insurance because nobody
has looked to them as the potential driver for growth. This may be the right time to look at them and propose
solutions that suit their circumstances. This is the true essence of thinking outside the box.
Research
Research is the systematic investigation into and study of materials and sources in order to establish facts and
reach new conclusions. Just like any scientific inquiry, product development should be informed by rigorous
investigations to determine if it is feasible to develop and offer a given new product. Research may include
investigation into:
I.

Competitor product analysis;

II.

Exisisting product risks and constraints; and

III.

Developments in the distribution, competitor intelligence, marketing, legal, tax, valuation, finance,
investments, IT, among others.

Designing and planning
Once research has been concluded, the various facts and interrelationships are logically connected to develop the
inner workings and mechanics otherwise called product design. This phase should also involve:
I.

Developing pricing models;

II.

Deciding on the assumptions to use;

III.

Setting the prices for the product whilst maintaining an optimal delicate balance between profitability and
competitiveness. Customer value considerations as well as renumeration to the intermediaries are equally
important in product development and pricing.

IV.

Deciding on the type of and how much reinsurance to use; and

V.

Ensuring compliance to the established legal and other statutory frameworks.
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The winning formular to designing and planning a new product is provided by the Merck Marketing Principles (ref:
merck.com) as illustrated below:
Understand the Customer’s perspective
Anticipate and outmaneuver the competition
Concentrate on selected audiences and behaviors
Define the product’s distinctive value to selected audiences
Plan for sequenced growth through the products life-cycle
Shape customers’ perceptions
Ensure that execution is efficient, consistent, and well integrated
Track results and re-evaluate decisions
Product launch
Implementation of the designed products is preceded by a carefully planned launch. It is one thing developing
a product, but it is another thing altogether to get people to know about it. Experience however shows that a
significant number of companies are guilty of developing appealing products, drafting a press release, crossing
their fingers, and hoping that buyers will come. The results have, ofcourse, been frustrating because there is
actually much more to it than just releasing a press brief.
It is said that if you have a big idea, you need a big plan. And that is where the product launch comes in. From
establishing the proper messaging and developing the necessary documentation to enabling the sales team and
keeping momentum, there is a lot that goes into putting together a solid product launch plan. A deep understanding
of the product before the launch is critical because then the product will be communicated as a solution to
identified problems rather than an end in itself. Sometimes it pays to refine the product narrative to focus on only
the most valuable aspects of the new product via a simplest possible message. Safaricom is a classic case with its
M-Pesa service and its success is a point of reference globally now. The simple message was “send money home”.
What is also very crucial is that the sales team is adequately educated and empowered before the product launch.
It is normal that it will take a while before all salespeople feel comfortable with the new product, so it is important
to arm them with winiing sales collateral including demo videos, one pagers, among others. Joining their call,
that is, getting senior team members to join the junior salespeople and pitching the product with them the first
couple of times will give them the confidence they need to carry on the task. Afterall, first impression does not
only matter but also lasts. Despite the regulatory requirements in respect to training of particularly insurance
agents in place, a number of companies have continued to dispatch ill-equiped and knowledge-deficient sales
teams and this has had a damaging effect on the industry. Companies that will recognise the need for adeguately
preparing the sales teams before they are released to the market will gain a long term competitive advantage.
It is also crucial to emaphasise the need for retention of clients. One of the observed market challenges is the high
rate of attrition. There are numerous cases of policy lapses for life insurance and non-renewals for several short
term policies. Thus a successful product launch should be followed by figuring out how to keep consumers around.
This means more ongoing education as well as sharing case studies and success stories to show your users
what they can achieve with your product. People as opposed to products should be the focus.
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GENERAL DESCRIPTION OF NON-LIFE
INSURANCE PRODUCTS
Below is a summary matrix of non-life insurance products sold in the insurance market in Uganda. The insurance
products are sub-divided into four broad categories, namely, Liability, property damage, financial loss and fixed
benefit products.
NON-LIFE INSURANCE PRODUCTS
LIABILITY



Motor third party
liability
Employer's
liability/Workers
Compensation



Public liability



Product liability



Professional
Indemnity

PROPERTY DAMAGE

FINANCIAL LOSS

FIXED BENEFITS



Fire







Motor 		
Comprehensive

Pecuniary loss/loan
protection

Group Personal
Accident



Fidelity Guarantee



Health Insurance



Marine





Aviation

Consequential loss or
Business Interruption



Engineering
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MATRIX OF STANDARD NON-LIFE INSURANCE PRODUCTS

Corporate,
Industrial,
Commercial &
Individuals
Fire, Explosion,
Impact Damage,
Natural Perils

Target Market

Minimum price/premium
rate

Distribution channels

Brokers, Agents
and Direct
Based on
minimum rates

Covers Property
against fire and
allied perils such
as hail storm,
earthquake,
floods etc

Brief Product Description

Key Risks covered

Fire

Product Name

Brokers, Agents
and Direct
Based on
minimum rates

Fire, Explosion,
Impact Damage,
Natural Perils,
Accidental
Damages

This is a
comprehensive
insurance policy
that provides
Cover to Property
on all Risks Basis
(fire, loss of
profits due to fire,
theft, accidental
damage etc)
Corporate,
Industrial,
Commercial

Industrial All
Risks

Brokers, Agents
and Direct
Based on
minimum rates

Fire, Explosion,
Impact Damage,
Natural Perils,

Individual

Covers accidental
loss or damage
to residential
property

Domestic
Package

Brokers, Agents
and Direct
Based on
minimum rates

Breakdown

Corporate,
Industrial,
Commercial

unforeseen and
sudden physical
loss or damage
to property
from any cause
not specifically
excluded by the
policy

Machinery
Breakdown

Brokers, Agents
and Direct
Based on
minimum rates

Accidental loss/
damage, Theft

Corporate,
Industrial,
Commercial

Contractors
Plant &
Machinery,
Electronic
Equipment
Accidental loss/
damage, Theft
to property
from any cause
not specifically
excluded by the
policy

Brokers, Agents
and Direct
Based on
minimum rates

Explosion and
Collapse

Corporate,
Industrial,
Commercial

Explosion and
Collapse of
Industrial Boilers

Boiler and
Pressure Vessels

The products summarised herebelow are standard products which are offered by majority of the licensed non-life insurance companies on page 2
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Brokers, Agents
and Direct
Based on
minimum rates

Unforeseen and
sudden physical
loss or damage,
natural perils as
well as against
third party
liability.

Corporate,
Industrial,
Commercial

Unforeseen and
sudden physical
loss or damage
from any cause
not specifically
excluded by the
policy as well as
against third party
liability.

Contractors All
Risks/ Erection
All Risks

CHAPTER 4

Debris removal,
Auditors Fees,
Claim preparation
costs

Standard
exclusions e.g
war, invasion by
a foreign enemy,
defective works

Riders (Extra Benefits)

Exclusions
Standard
exclusions e.g
war, invasion by
a foreign enemy,
defective works

Debris removal,
Auditors Fees,
Claim preparation
costs
Standard
exclusions e.g
war, invasion by
a foreign enemy,
defective works

Debris removal,
Auditors Fees,
Claim preparation
costs

Riots, Strikes,
Debris remover,
theft warranty
and claim
prepration costs
Standard
exclusions e.g
war, invasion by
a foreign enemy,
defective works

Riots, Strikes,
Debris remover,
theft warranty
and claim
prepration costs
Standard
exclusions e.g
war, invasion by
a foreign enemy,
defective works

Riots, Strikes,
Debris remover,
theft warranty
and claim
prepration costs
Standard
exclusions e.g
war, invasion by
a foreign enemy,
defective works
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Riots, Strikes,
Debris remover,
theft warranty
and claim
prepration costs
Standard
exclusions e.g
war, invasion by
a foreign enemy,
defective works
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Marine

Covers Transit
insurance by sea, air
& associated inland
Roads

Corporate, Industrial,
Commercial &
Individuals

Covers hull, cargo
and third party
property damage
and injuries/death,
other road risks etc

Brokers, Agents and
Direct

Based on minimum
rates

Product Name

Brief Product Description

Target Market

Key Risks covered

Distribution channels

Minimum price/premium
rate

NON-LIFE INSURANCE PRODUCTS CONT’D....
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Based on minimum
rates

Brokers, Agents and
Direct

Covers hull, cargo
and third party
property damage
and injuries/death

Corporate,
Industrial,
Commercial &
Individuals

Covers Transit
insurance by inland
Road, inland water

Good in Transit

Based on minimum
rates

Brokers, Agents and
Direct

theft, accidental
damage and legal
liability to third
parties

Corporate,
Industrial,
Commercial &
Individuals

theft, accidental
damage to the
motor vehicle and
its accessories and
legal liability to third
parties

Motor
Comprehensive

Based on minimum
rates

Brokers, Agents and
Direct

actual forcible and
violent theft

Corporate, Industrial
& Commercial

Actual forcible and
violent entry and or
exit of the insured
premises by thieves
committing such an
act

Burglary

Based on minimum
rates

Brokers, Agents and
Direct

Robbery , accidental
damage,Strikes,
Riots, Civil
Commotion and
Malicious Damage
& Holds Ups

Corporate, Industrial
& Commercial

loss of money
in transit or at
specified premises
due to Robbery
other accidental
circumstances

Cash in Transit

Based on minimum
rates

Brokers, Agents and
Direct

theft of Money
and stock by own
employees

Corporate,
Industrial,
&Commercial

Indemnity against
loss caused by fraud
and dishonesty
of the insured
employees

Fidelity Guarantee

MATRIX OF STANDARD NON-LIFE INSURANCE PRODUCTS CONT’D....

Standard exclusions:
- War
- Invasion by a
foreign enemy
- Ordinary wear
and tear

Standard exclusions:
- War
- Invasion by a
foreign enemy
- Ordinary wear
and tear

Standard exclusions:
- War

Invasion by a
foreign enemy

Ordinary wear
and tear

-

-

Emergency medical
fees, Authorised
repair, Protection
and towing charges,
Windscreen
Extension, Claim
Preparation Cost
. Top up Cover
for Bank financed
vehicles.

Exclusions

Nil

Nil

Riders (Extra Benefits)

Damage to safe,
strong room and
books

-

- Invasion by a
foreign enemy

Standard exclusions:
- War

Damage to
premises in
course of
burglary

-

-

-

Invasion by a
foreign enemy

Standard exclusions:
- War

- Damage to safe,
strong room and
books
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Invasion by a
foreign enemy

Standard exclusions:
- War

Persoanl accident,
personal effects
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Public Liability

The product
covers legal
liability to
third parties
resulting from
injury or death

Corporate,
Industrial &
Commercial

accidental
injury and
damage to
third parties

Brokers, agents
and Direct

Product Name

Brief Product
Description

Target Market

Key Risks covered

Distribution channels

accidental
death, bodily
injury and/or
illness arising
out of & in
the course of
employment

Corporate,
Industrial &
Commercial

Liability under
the Workers
Compesation
Act 2000
in respect of
accidental
death, bodily
injury and/or
illness arising
out of & in
the course of
employment

Brokers, agents Brokers, agents
and Direct
and Direct

Accidental
Damage to the
whole or part
of the fixed
glass

Corporate,
Industrial &
Commercial

Accidental
Damage to the
whole or part
of the fixed
glass

Workers
Compensation

Brokers, agents
and Direct

accidental
death, bodily
injury

Corporate,
Industrial,
Commercial &
Individuals

Accidental
death or bodily
injury caused
by accidental
violent
external and
visible means
to insured
persons during
the period of
insurance

Personal
Accident

Brokers, agents
and Direct

theft,
accidental
damage and
legal liability to
third parties

Corporate,
Industrial &
Commercial

Legal liability
for the
consequence
of errors,
negligence,
omission,
erroneous
commission
or mistake
occurring on
the part of
the insured in
the services
rendered to a
client

Professional
Indemnity

Individuals &
Corporate

This product
provides
cover against
unexpected
Hospitalisation
Expenses on
overseas travel

Travel

Brokers, agents
and Direct

Brokers, agents
and Direct

Customs Bond, Hospitalisation
Performance
Expenses on
Bond,Advance overseas travel
Payment Bond
& Transit Bonds

Corporate,
Industrial,
Commercial

This product
guarantees
scheduled
payments of
interest and
principal on a
bond or other
security in
the event of
a payment
default by the
issuer of the
bond

Bonds

Brokers, agents
and Direct

Terrorism,
Sabotage,
Political
Violence
& looting
following
these.

Corporate,
Industrial,
Commercial &
Individuals

Covers
Property
against Political
Violence,
Terrorism &
sabotage risks.

Political
Violence,
Terrorism &
Sabotage

MATRIX OF STANDARD NON-LIFE INSURANCE PRODUCTS CONT’D....

Plate Glass

NON-LIFE INSURANCE PRODUCTS CONT’D....
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Based on
minimum rates

nil

Standard
exclusions

Minimum price/
premium rate

Riders (Extra Benefits)

Exclusions

Standard
exclusions

nil

Based on
minimum rates

Standard
exclusions

Medical
expenses,
Funeral
expenses

Based on
minimum rates

Standard
exclusions

Medical
expenses,
Funeral
expenses,
repatriation,
artificial
Appliance

Based on
minimum rates

Standard
exclusions

errors,
negligence,
omission,
erroneous
commission or
mistake

Based on
minimum rates
nil

Based on
minimum rates

Hijack
Loss or
delay of
checked
baggage
Curtailment
Emergency
return
following
death of a
close family
member

-

-

Standard
Exclusions

nil

Based on
minimum rates
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Standard
exclusions

Personal
accidents

-

Based on
minimum rates
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Fire
Industrial All Risks
Domestic Package
Machinery
Breakdown
Contractors Plant
& Machinery,
Electronic
Equipment
Boiler and Pressure
Vessels
Contractors All
Risks/ Erection All
Risks
Marine
Good in Transit
Motor
Comprehensive
Motor Third Party
All Risks
Burglary
Cash in Transit
Fidelity Guarantee

√
√
√
√

√

√

√

√
√
√

√
√
√
√
√

Jubilee

√
√
√
√

√

√

√

√
√
√

√
√
√
√
√

E. A. Underwriters

√
√
√
√
√

√
√
√

√

√

√

√
√
√
√

Goldstar

√
√
√
√
√

√
√
√

√

√

√

√
√
√
√

Lion
√
√
√
√
√

√
√
√

√

√

√

√
√
√
√

Phoenix of Ug.
√
√
√
√
√

√
√
√

√

√

√

√
√
√
√

ICEA
√
√
√
√
√

√
√
√

√

√

√

√
√
√
√

National Insurance
√
√
√
√
√

√
√
√

√

√

√

√
√
√
√

TransAfrica
√
√
√
√
√

√
√
√

√

√

√

√
√
√
√

Swico
√
√
√
√
√

√
√
√

√

√

√

√
√
√
√

Excel
√
-

√

-

-

-

-

√
-

FICO
√
√
√
√
√

√
√
√

√

√

√

√
√
√
√

APA
√
√
√
√
√

√
√
√

√

√

√

√
√
√
√

√
√
√
√
√

√
√
√

√

√

√

√
√
√
√

Sanlam General

The matrix below indicates the products which are offered by each of the licensed non-life insurance companies on page 2

CIC General
√
√
√
√
√

√
√
√

√

√

√

√
√
√
√

√
√
√
√
√

√
√
√

√

√

√

√
√
√
√

PAX
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Rio
√
-

√
√
√

√

-

-

√
-

NOVA
√
√
√
√
√

√
√
√

√

√

√

√
√
√
√

CHAPTER 5

√
√
√
√
√

√
√
√

√

√

√

√
√
√
√

Britam

MATRIX SHOWING PRODUCTS OFFERED BY EACH
NON-LIFE COMPANIES

√
√
√
√
√

√
√
√

√

√

√

√
√
√
√

Alliance

The Uganda Insurance Industry at a Glance
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UAP

www.ira.go.ug

√
√
√

√
√

√
√
√
√

√
√
√

√
√

√
√
√
√

√
√
-

√
√

√
√
√

√
√
√
-

√
√

√
√
√

√
√
√
-

√
√

√
√
√

- Indicates that the company is not offering the product

NB: √ indicates that the company offers the product

Public Liability
Plate Glass
Workers
Compensation
Personal Accident
Professional
Indemnity
Bonds
Travel
Agriculture
Health
√
√
√
-

√
√

√
√
√

√

√
√
-

√
√

√
√
√

√
√
√
-

√
√

√
√
√

√
-

√
√

√
√
√

√
√
-

√
√

√
√
√

√
-

√
-

-

√
-

-

√
√

√
√
√

√
√
√
√

√
√

√
√
√

√
√
-

√
√

√
√
√

√
√
-

-

√
√

√
√
√

√
-

-

-

√
√
-

√
√

√
√
√

√
√
-

√
√

√
√
√

√
√
-

√
√

√
√
√
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√
√
√
-

√
√

√
√
√
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Commercial Farmers

Drought, Flooding,
Accidents, Illness/
disease, Epidemics,
Windstorms, Fire,
Hailstone and
Emergency Slaughter
Uncontrollable Pests/
diseases

Direct, brokers,
agents, Farmer/trade
associations, Banks/
Lending institution
Indemnity for the loss
suffered

5% on projected value 5% for individual
of yield
clients, 4% for
corporate clients

Type of Business

Target Market

Key Risks covered

Distribution channels

Minimum price/
premium rate

Key Benefits

Physical loss/damage
to growing crops
directly caused by
Drought, Flooding,
Windstorms, Fire,
Hailstone and
Uncontrollable Pests/
diseases
Agriculture Insurance

Brief Product
Description

Direct, brokers,
agents, Farmer/trade
associations, Banks/
Lending institution
Indemnity for the loss
suffered

Commercial breeders

Agriculture Insurance

Loss of livestock due
to death as a result
of Accidents, Illness/
disease, Epidemics,
Emergency Slaughter

Crop Insurance

Livestock Insurance

5% on projected
value

Direct, brokers,
agents, Farmer/trade
associations, Banks/
Lending institution
Indemnity for the loss
suffered

Fire and Allied Perils

Commercial farms

Agriculture Insurance

Greenhouse
Insurance
Loss or damage to
structure as a result of
Fire and Allied Perils

USD 175

Direct, brokers,
agents, Diaspora
associations, Banks/
Lending institution
Actual cost of
repatriation is
reimbursed

Repatriaton of Mortal
remains due to death
within the usual
country of residence

Individuals/Families

Travel Insurance

Repatriation of mortal
remains benefits
for a Ugandan (and
dependents) situated
outside country for
work reasons

Diaspora Insurance

Trader’s
Comprehensive
Bundled product for
Small/medium sized
trader with a value of
assets not exceeding
UGX 500M

CHAPTER 6

4%

0.40%

Property, Liability,
Miscellaneous
Lady owners/driver
Small/Medium sized
traders
Own Damage, Theft, Fire and allied perils,
Third Party Liability
Burglary, Money
in transit, Goods
in transit, Worker
Compensation,
Personal Accident,
Employer Liability,
Business Interruption
Direct, brokers,
Direct, brokers,
agents, Women
agents, Trade
associations, Banks/ associations, Banks/
Lending institution
Lending institution
Indemnity for the loss Indemnity for the loss
suffered or liability
suffered or liability
incurred
incurred

Motor

Extended Motor
Comprehensive
Insurance cover for
Lady owner-driver

Lady Jubilee

UNIQUE NON-LIFE INSURANCE PRODUCTS

Product Name

Jubilee Insurance Company of Uganda Ltd
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Loss of Yield

Loss due to war

Loss due to
controllable
diseases/weeds

-

-

Riders (Extra
Benefits)

Exclusions
Loss due to
controllable
diseases/weeds

-

-

Loss due to war

-

Loss due to
controllable
diseases

Loss due to war

Crop, Irrigation
equipments

Calving/furrowing
risks, transit risks

√ Personal Accident
cover.
Terrorism, War,
Nuclear, Pre-existing
illness/disease,
Extreme Sports

Theft by own
employee, Terrorism/
War, Nuclear

The Uganda Insurance Industry at a Glance
Products Profile as at 20 th June 2017

Theft by own
employee and other
general motor
insurance exclusions,
Used otherwise than
for the purposes
described under
the “Description of
use”, War/Invasion,
Nuclear etc

Loss of use, School
None
√ Return airfare for
fees,
Home
Insurance,
relative to facilitate
Personal Accident,
repatriation.
Handbag, Road
√ Medical expense
Rescue, Medical
cover while visiting
expenses
Uganda.
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Simba Motor Sure

Indemnity against fire,
accidental loss of or
damage to the insured
vehicle including theft and
damage caused thereof
and legal liability arising
out of use of the vehicle

Product Name

Brief Product Description

ICEA General Insurance Company Ltd

Type of Business
Target Market
Key Risks covered
Distribution channels
Minimum price/premium rate
Riders (Extra Benefits)

Product Name
Brief Product Description

Provides the following
cover to the insured
whilst travellling
anywhere in the world.

Indemnity against fire,
accidental loss of or
damage to the insured
vehicle including theft and
damage caused thereof
and legal liability arising
out of use of the vehicle

• Medical evacuation
expenses.

• premature return due
to death or imminent
death of relative or
business associate.

• 24hr travel assistence
service.

Travel Insurance

Diva Motor Insurance

Medical Insurance
A Medical Policy
Indemnifies the Insured
in respect of Medical
expenses if any one of
the Insured Persons falls
sick or suffers bodily
injury and incurs medical
expenses. This could be
the employee or any one
of his/her dependants.
Dependants refer to the
employee’s immediate
family – spouse and up
to two of their children.
The policy covers Insured
Persons sustaining
There are some pretty
big risks involved with
being a company director,
partner or trustee these
days. They are subject
to onerous duties and
responsibilities - and
if someone thinks they
have not lived up to them,
rightly or wrongly, then
they can be in for serious
legal action.

Travel Medical
Medical expenses arising whilst
travelling
Medical
All
Medical
Brokers, Agents, Direct
Based on minimum rates
none

Director and Officers
liability Insurance

Loss of License & Personal Accident
Loss of pilots license and death or injury
to air crew
Aviation
Corporates & Government
Aviation
Brokers, Agents, Direct
Based on minimum rates
none

UNIQUE NON-LIFE INSURANCE PRODUCTS CONT’D....

Airport Operators Liability
Legal liability arising out of the
ownership of an airfield
Aviation
Corporates Government
Aviation
Brokers, Agents, Direct
Based on minimum rates
none

The Uganda Insurance Industry at a Glance
Products Profile as at 20 th June 2017

East African Underwriters Ltd
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Motor

Private vehicles 15m and
above

Type of Business

Target Market

Ladies with private
vehicles 10M and above

Motor

individuals, families,
corporate companies

Medical

accidental bodily injury,
illness or disease within
the Period of Insurance.

The Uganda Insurance Industry at a Glance
Products Profile as at 20 th June 2017

Directors and officers
liability
Travellers going out of the Decision makers in
country
organizations, e.g.
directors

Travel Insurance

• Kidnap and wrongful
detention

• Property/Injury Hijack
on public conveyance

• Personal Liabilty

• Travel and/or luggage
delay.

• Loss/theft of luggage,
personal effects,
money, credit cards.

• Alternative employee/
Resumption of
assigment.

• Trip cancellation and
curtailment.

• Follow up treatment  
in country of residence

• Medical expenses

• Repatriation of mortal
remains/Burial/
Coffin/family member
expense

19
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Own damage, Fire, Theft
& Third Party Liabilities.
Liability to passengers
Medical expenses
Repair authority
Locks and keys extension
Claim preparation
Protection and removal
Windscreen and Radio

Agents, Brokers

4.25%

Key Risks covered

Distribution channels

Minimum price/premium
rate

The Uganda Insurance Industry at a Glance
Products Profile as at 20 th June 2017

Stiletto
....5%

25M and above

Fabulous 16-25M......
4.75%

.4.5%

Glamour 10-15M ......

Agents, Brokers

Own damage, Fire, Theft
& Third Party Liabilities.
Liability to passengers
Medical expenses
Repair authority
Locks and keys extension
Claim preparation
Protection and removal
Windscreen and Radio

Agents and brokers
2.50%

$ 5 per day

Advancement
of defence costs
Emergency costs
Employement practices
liability for individuals
Civil fines and penalties
cover

Agents, Direct clients

5. Repatriation after
treatment (current
expenses)

4. Advanced bail and
legal costs

3. Emergency dental
expenses

2. Medical
transportation (actual
costs)

1. Medical Emergency:
in case of sudden
changes, serious and
unpredictable health
status

Death Personal accident
Luggage Medical

Cost in terms of premium
will be determined by: Annual limit selected,
Hospital bed limit,
Range of extensions
selected and their limits,
Total population

Agents, Brokers

In patient
Out patient
Dental expenses
Medical expenses
Optical expenses
Maternity

UNIQUE NON-LIFE INSURANCE PRODUCTS CONT’D....

Riders (Extra Benefits)

Political violence and
terrorism

30% discount on
batteries

Alternative
accommodation
Personal belongings
Personal Accident (Death
&PTD) Loss of use -10
days
Alternative
accommodation
30% discount on
battery masters
Shopping voucher
for a beauty product
Child car seat extension
Political risks, sabotage
and terrorism extension
road rescue services

Personal belongings
Loss of use up to 10 days

Personal Accident
-Driver’s Limit(Death and
PTD)

Sending
medicines abroad
Early return in the
event of death of
a family member
Repatriation of the body
in the event of death
Escort of the deceased
Legal assistence abroad
(Lawyer’s expenses)
Legal assistence abroad
(advance for bail)
Sending urgent messages
Indemnification in
the event of delay in
delivering luggage
Indemnification in the
event of flight delay

Travel ticket for
a family member
Cover for emergency
medical expenses abroad

Medical transportation
Escort of a beneficiary
by a family member
Extension of the
beneficiary stay
Repatriation of the close
relative beneficiary

Nil

The Uganda Insurance Industry at a Glance
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Dishonesty and fraud
Claims brought about
by or contributed to
or consequent upon
any circumstances
existing prior to or at the
inception of this Policy
Claims arising directly
or indirectly out of
actual or alleged insider
trading irrespective of
whether the Insured
obtained any financial or
other benefit therefrom;
Claims made whether in
the name of the Insured
or not and instigated by
any Director or Officer
against any other
Director or Officer;
Claims in respect of any
personal guarantee or
warranty (other than a
Warranty of Authority)
given by the Director or
Officer;
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Exclusions

Any driver with the
general consent of the
insured who, to the
insured’s knowledge is
under the incfluence
of intoxicating liquor
or drugs (unless
administered by medical
personnel.

Loss of use
(consequential
loss of any kind)
Damage to tyres by
braking, punctures,
cuts or bursts.
Depreciation,
wear and tear.
Mechanical or electrical
breakages .

War and related perils
and terrorism Theft by
own employees

The Uganda Insurance Industry at a Glance
Products Profile as at 20 th June 2017

Any driver with the
general consent of the
insured who, to the
insured’s knowledge is
under the incfluence
of intoxicating liquor
or drugs (unless
administered by medical
personnel.

Loss of use
(consequential
loss of any kind)
Damage to tyres by
braking, punctures,
cuts or bursts.
Depreciation,
wear and tear.
Mechanical or electrical
breakages .

Theft by own employees

War and related perils
and terrorism

War, invasion, act of
foreign
enemy, hostilities.
- The intentional use
of military force to
intercept, prevent or
mitigate any unknown
or suspected terrorist
act.

Fraud
Intentional noncompliant acts
Illegal renumeration
or personal profit
Property damage and
bodily harm (except
corporate manslughter)
Legal action already taken
before the policy begins
- Active service in any
Claims made under
military or police force. a previous policy
Claims made under other
- AIDS/HIV infection
Influence of alcohol or insurance
drugs

Treatment outside
the appointed panel
of service providers,
e.t.c

Rehabilitation therapy

Any kind of self request

Weight loss or gain
medication

Suicide and/or intentional
self injury

Reflexology, yoga and
related therapies

Luxury herbal treatment

Cosmetic surgery except
as related to reasonable
reconstructive suergery
caused by accidental
injury

Criminal abortion

Circumcision unless
medically indicated

UNIQUE NON-LIFE INSURANCE PRODUCTS CONT’D....

We believe that your personal vehicles can be
damaged or stolen and for that reason, we offer
comprehensive Insurance cover under the Motor
Insurance to protect the owners. The cover includes
Political Violence and Terrorism.
Motor Comprehensive
Motorists
Comprehensive + PVT (Political Violence
Terrorisim) Cover
Broker And Agents And Direct
Inclusion of PVT cover at the basic rate no additional
charge
4%
NONE
• Theft by your own employees

Brief Product Description

Type of Business

Target Market

Key Risks Covered

Distribution Channels

Key Benefits

Minimum Price/Premium Rate

Riders (Extra Benefits)

Exclusions

• Any driver driving under the influence of Alcohol
or drugs

• War and related perils

• Damage to tyres unless the vehicle is damaged as
well.

• Depreciation, wear and tear, mechanical and
electrical breakdown

• Consequential Losses e.g. loss of use

VUGGA

PRODUCT NAME

APA Insurance (U) Ltd

The Uganda Insurance Industry at a Glance
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• Death within thirty (30) days of diagnosis

• Pre-existing breast or cervical cancer

• HIV/AIDS and related conditions

This Policy does not cover an Insured Event caused
by or resulting from:

As Per Tariff

Lump sum payout

Brokers and agents

Breast cancer and cervical cancer positive diagnosis

Women

Accident

The first positive diagnosis of a defined Illness –
Breast cancer, Cervical cancer or a combination of
both by a registered qualified medical practitioner
supported by medical evidence acceptable to the
Company

FEMINA
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Farmers

Target Market
Lawyers & Individuals

Legal Expenses Insurance

Agricultural Insurance

Type of Business

LEGAL GUARD
The Policy holder is
indemnified up to an
amount not exceeding
the sum on the schedule
in respect of a matter
occurring within the
territorial limits set
out in this policy
during the Period of
Insurance (or during
any subsequent period
of Insurance for which
the Insurer may accept
a premium) subject to
the terms, exclusions
and conditions contained
herein(compliance with
such conditions being
deemed a condition
precedent to the liability
of the Insurer)

AGRICULTURAL
INSURANCE

Motor Bike Riders with
valid driving permits

Individual Rider Cover

Provides for the payment
of compensation for
death, disablement,
critical illness or medical
expenses resulting
within 24months from
accidental bodily injury
and illness sustained by
the insured at any time
during the period of
insurance.

WEKUME

Travel Insurance

Provides cover for trips
outside the country of
residence

TRAVEL INSURANCE MAPFRE

Ticketing and Air Travel
agents

Default Insurance

The policy Indemnifies
the Insured against a
Financial Loss Incurred as
a result of a Travel Agent
insured under the policy
defaulting.

DEFAULT INSURANCE
PROGRAM

UNIQUE NON-LIFE INSURANCE PRODUCTS CONT’D....

Brief Product Description It provides cover
for crops, Animals,
Aquaculture against
weather related risks.
There is also an all risks
cover which is given to
farmers depending on
their size and interest.

Product Name

Lion Assurance Company Ltd
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Weather Index and Multi
Peril

Brokers, Agents, Direct

Key Risks covered

Distribution channels
Brokers, Agents, Direct

Labour disputes,
defense for work related
prosecutions, Civil
and criminal matters,
Family matters (e.g.
child custody, disputes
& Maintenance suits),
Bail application, Divorce
matters, Motor vehicle
accidents claims and
motoring prosecutions
(exclude parking
offences, driving without
permit or insurance),
Immediate access to
a specialist panel of
advocates, Recovery
of all uninsured losses
subject to an admitted
claim under an insurance
policy of indemnity,
Cover in EAC, Cover for
policyholder and family
members , Include
personal injury claims for
clinical negligence and
medical malpractice
Brokers, Agents, Direct

Death (Both Natural
and Accidental),
Permanent Disablement
(Accidental), Permanent
Disablement (Illness),
Critical Illness, Funeral
Expenses and Accidental
Medical Treatment

The policy Indemnifies
the Insured against a
Financial Loss Incurred as
a result of a Travel Agent
insured under the policy
defualting.
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Brokers, Agents, direct

Transport and
repatriation incase
of illness or accident,
Emergency dental care,
Repatriation of family
member traveling with
the insured, Repatriation
of mortal remains,
Emergency return home
following death of close
family member, Delivery
of Medicines, Relay
of urgent medicines,
Advance of bail bond,
Advance of funds, Legal
defense, Loss of passport,
driving license, national
identity card abroad,
Compensation for inflight loss of checked
baggage, Compensation
for delay in arrival of
luggage, Location and
Forwarding of baggage
and personal effects,
Delayed departure
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Crops that have
already been
harvested and
Crops in transit
(being transported)

Any Crops
which have been
harvested before
inspection by our
loss assessor

Where the farmer
has not followed
recognised good
farming and
harvesting practices

Where Crops
have been lost
to or damaged
by controllable
diseases, weeds
and/or controllable
insect infestations

Loss of livestock or
livestock produce
due to willful
misconduct, feed
poisoning, Culling,
Prior accidents or
diseases, mysterious
disappearances,
Famine &
Malnutrition,
Infertility or impotence and Poor
production like milk
and eggs

1.

2.

3.

4.

5.
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Defamation, insult,
verbal abuse or any
infringement of
the Policyholder’s
personality,
reputation or dignity;
Marriage,
enforcement
or annulment
of a divorce
order, alimony,
engagement or
promise to marry
and living together
as husband and wife
or as permanent
partners. Unless
if stated in the
schedule.
The Policyholder’s
rights or obligations
as an agent,
contractor or subcontractor

1.

2.

3.

Legal expenses are not
payable if a Matter arises
out of or is based on
or relates to any of the
following; -

Accidental Death
as a result of riot,
private flying,
hazardous sports
or any illegal acts
where the deceased
was directly
involved.
Non-compliance to
medical treatment
& pre-existing
conditions exclusion
clause
Any injury or
illness; suffered 6
months prior to
the said dtae, Was
suffering on the
date on which his
cover commenced,
if in either case, the
disability occurs
within 12 months
after the said date.

4.

5.

Events or actions
of the armed forces
or security forces in
peacetime
Those caused by
resulting from
radioactive materials
and nuclear energy
IIIness or injuries
existing prior to
taking up Travel
Insurance

5.

6.

Events arising from
terrorism, mutiny or
crowd disturbances

3.

4.

Extraordinary natural
phenomena such as
floods, earthquakes,
landslides, volcanic
eruptions.

Participation in
criminal acts, or as
a result of fraud,
seriously negligent
or reckless actions
including those
actions of the
insured in a state
of derangement or
under psychiatric
treatment costs
for which are
themselves
excluded.

2.

Involvement in
criminal activity
& suicide or selfinflicted injuries
within the first 24
months following
the commencement
date.

2.

3.

Invasions or act of 1.
foreign enemy &
hostilities (whether
war is declared or nt.

1.

Any legal liability of
whatsoever nature
Directly or indirectly
by or contributed to
by or arising from:

3.
4.

ii. `The radioactive,
toxic, explosive
or other
hazardous
properties of
any explosive
nuclear
assembly
or nuclear
component
thereof.

Ionising
radiations or
contamination
by radioactivity
from any
nuclear fuel
or from any
nuclear waste
form the
combustion of
nuclear fuel.

Loss or destruction
of or damage to any
property whatsoever
or any loss or
expense whatsoever
resulting or arising
there from or any
consequential loss.

2.

i.

War and Terrorism

1.

UNIQUE NON-LIFE INSURANCE PRODUCTS CONT’D....

The Policyholder’s
rights or obligations
as a director or
officer in terms of
any statutory law
dealing with private
corporate entities
in any country that
falls within the
geographical area of
cover.
The Policyholder’s
rights or obligations
as a principal,
shareholder, owner,
co-owner, partner
or Policyholder of an
existing or proposed
business, farm, firm,
professional practice
or other business
related entity or
activity:
A claim for
commission by
or against the
Policyholder as an
agent or principal;
Any surety, cession,
assignment,
notation, delegation
or other derived right
of recourse:
Political activity

4.

5.

6.

7.

8.

Any loss sustained
by the principals of
the Policy Holder/
Beneficiary where
evidence of coverage
by way of the Policy
Schedule or other
evidence of coverage
were issued after the
date of default by
the Agent.

6.
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3.1.7 Any loss which
at the time of the
happening of such
loss is insured
or guaranteed
by or would be
recoverable from any
other concurrently
existing guarantee,
policy, policies or
bond with the policy
holder/beneficiary
and of which the
policy/holder
beneficiary is aware
of, except

Civil commotion
assuming the
proportions of or
amounting to a
popular rising, riot,
strikes, lockouts,
martial law or
the act of any
lawfully constituted
authority.

5.
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Exclusions

The Uganda Insurance Industry at a Glance
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Claims which may
arise between the
Policyholder and the
Insurer.
Punitive costs e.g.
Fines and Penalties

17. War, marital law,
mutiny, military
coup or usurped
power, rebellion or
revolution;

16. Legal proceedings
related to or any act
or activity caused by
Strikes, lockouts or
riot, civil commotion,
labour disturbances,
public or civil
disobedience.

15. Inquests, burial
disputes or
exhumation of
bodies;

14. A class or collective
action;

13. Insolvency;

12. An environmental
issue;

11.

10. Conveyancing

9.

3.1.9 This policy also
excludes loss,
damage, cost
or expenses of
whatsoever nature
directly or indirectly
caused by,

3.1.8 Any fraud,
misrepresentation,
mis-description or
non disclosure in any
material particularly
by the Policy Holder
/ Beneficiary in
relation to a claim
or the status of an
Agent will render
this Policy null and
void and all claims
under this Policy will
be forfeited.

the amounts over
and above the
limits recoverable
under such other
guarantee, policy,
policies or bond.
In such Instances,
this policy will only
be called upon to
pay the amount
above the limits
provided by the
aforementioned
alternative covers.’

UNIQUE NON-LIFE INSURANCE PRODUCTS CONT’D....

23. Any acts/events
which take place or
are first discovered
after the expiration
and/or termination
and/or cancellation
of the policy.

22. Any acts/events
which took place or
were first discovered
before the valid date
(inception) of the
policy.

21. A cause or action
which is vexatious
or malicious or
proceedings which
are themselves
vexatious or
malicious;

20. A dishonourable
cause or motive
or is tainted with
illegality;

19. Any Act aimed
at promoting or
frustrating economic,
political, social
or environmental
change:

18. Any unlawful
protest, intimidation
or threat or violence
of force, to any
public body;
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3.1.10 It is understood
that fraud by
International
Air Transport
Association is
excluded absolutely.

resulting from or in
connection with any
action in controlling,
preventing,
suppressing or in
any way relating
to above under
section 3 General
Exclusions.
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28. Excludes incidents
that occur outside
the territorial limits
stated herein.

27. Cover is not available
if you appoint an
advocate without
first contacting the
company.

26. Claims arising out
of the driving of a
motor vehicle by
the Policyholder
for which the
Policyholder does
not have valid
statutory motor
vehicle third party
insurance.

25. Acts by the
Policyholder if
they are willful or
involve fraud or
gross negligence,
according to any
final ruling.

24. Claims which may
arise between the
Policyholder Parties
of this policy except
for those for family
matters, separation
and divorce.

UNIQUE NON-LIFE INSURANCE PRODUCTS CONT’D....

GENERAL DESCRIPTION OF LIFE
INSURANCE PRODUCTS

CHAPTER 7
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- Annuities
- Deposit Administration Plans

- Group Life
- Credit Life

- Whole life

- Term

- Pure Endowment

- Endowment

PENSION

LIFE GROUP

LIFE INDIVIDUAL

LIFE INSURANCE PRODUCTS

The following list provides a general description of the life insurance products sold in the insurance market in Uganda. The insurance products are sub-divided into three
broad categories, namely, life individual, life group and pension products.
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Child
education
policy that
provides both
a life cover and
investment
Individual Life
Assurance

Endowment
Policy for
general
development
e.g. wedding,
building etc
Individual Life
Assurance

Agents, Direct
& Brokers

Brief Product
Description

Distribution
channels

Agents, Direct
& Brokers

Term
Assurance

Agents, Direct
& Brokers

Agents, Direct
& Brokers

Agents, Direct
& Brokers

Telecom
Company

Death

Death

Death

Microinsurance - Funeral
Expense

Life Cover
applied
through
Mobile phone

Group Credit
Assurance

Broker ,
Agents, Direct

Death,
Disability,
Critical Illness,
Funeral
Expense

Financial
Institutions
(Banks , MFI’s
SACCOs , etc)

Broker, Agents,
Direct

Death ,
Disability
, Critical
Illness, Funeal
Expense

Mortgage
lenders

Loan
protection
for borrowers
with loans
exceeding 72
months
Group Term
Assurance

Group
Mortgage
Assurance

The Uganda Insurance Industry at a Glance
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Organisations
(NGO’s ,
government
parastatals
, Banks ,
Insurance
Companies ,
etc)
Death ,
Disability,
Critical Illness,
income
Protection,
Funeal
Expense
Broker ,
Agents, Direct

Staff death in Loan
service benefit protection
for borrowers
with loans not
exceeding 72
months
Group Single
Annual
Renewal Term Premium Term
Assurance
Assurance

MTN Life Care Group Life
Assurance

Middle to
Low income
earners,
Mobile
Subscribers

Individual Life
Assurance

Jubilee Money
Back (Anticipated Endownments)
Endownment
policy with
instalment
survival
benefits

Middle Class,
High end
Business
Customers,
People
Mortgage
Borrowers,
Key Persons in
Companies

Individual Life
Assurance

Family Funeral Life cover if
expense Policy death occurs
within the
term of the
policy

Family Shield

Individual /
Family funeral
Expense
Insurance
Target Market High & Middle High & Middle High, Middle
& Low Income
Income
Income
earners
earners
earners
(business
(business
people ,
people ,
bankers ,
bankers ,
insurers ,
insurers ,
teachers etc.) teachers etc.)
Death
Death
Death
Key Risks
covered

Type of
Business

Jubilee Career
Life Plan

Jubilee Life Insurance Company of Uganda

Product Name Jubilee Fanaka
Plan

1.

COMPANY SPECIFIC LIFE INSURANCE PRODUCTS
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Sum Assured
and Accrued
bonuses paid
at death or
maturity
whichever
comes earlier

Rates are
dependent on
age , policy
term and sum
assured

Key Benefits

Minimum
price/
premium rate

Rates are
dependent
on age , layer,
policy term
and sum
assured

Sum Assured
and Accrued
bonuses paid
at death or
maturity
whichever
comes earlier

The Uganda Insurance Industry at a Glance
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 Medical
expenses
on hospitalization
due to an
accident
Rates are
dependent on
age , number
of lives
covered and
level of cover
selected.
Rates are
dependent on
age and Term

100% Sum
 Cost of
Funeral Ex- Assured is
payable if
penses
death occurs
 Refreshwithin the
ment exterm of the
penses
policy.
 Cost of
groceries
and small
debt repayment

Rates are
dependent
on age, Term
& Number
of partial
maturity
instalments

sum assured
is paid during
certain
intervals of
the policy and
the balance
together with
the accrued
bonuses
are paid at
maturity.

Annual Rate
depending on
Level of Cover

Payouts
options: UGX.
1 Million ,
UGX. 3 Million
and UGX. 5
Million

Premium rate
is determined
based on
number of
staff, average
age, level
of cover &
additional
riders desired

Premium rate
is determined
based on loan
tenure and
scope of cover

Multiple of the Outstanding
staff’s annual Loan Balance
salary or flat
sum assured

GENERAL DESCRIPTION OF LIFE INSURANCE PRODUCTS

Either single
premium
or annually
renewable
cover

Outstanding
Mortgage

CHAPTER 8

Exclusions

Riders (Extra
Benefits)

Waiver of
Premium, Total
and Permanent
Disability,
Accidental
Death Benefit,
Family Shield,
Adult Accident
Hospitalization
& Child
Accident
Hospitalization
Suicide within
the first 12
months of the
policy.

Waiver of
Premium, Total
and Permanent
Disability,
Accidental
Death Benefit,
Family Shield,
Adult Accident
Hospitalization
Rider & Child
Accident
Hospitalization
Suicide within
the first 12
months of the
policy.
War and
related risks,
Sabotage,
Ionizing
radiation or
contamination,
Biological and/
or chemical
warfare,
Intentional
self-injury or
attempted
suicide,
Provoked
assault or
fighting,
intoxication
and illegal
drugs, illegal
activty,
harzadous
sports

Optional
Savings

Suicide within
the first 12
months of the
policy.

None

Suicide within
the first 12
months of the
policy.

Death due
to illness in
the first 60
days, War and
related risks

Waiver of
N/A
Premium, Total
and Permanent
Disability,
Accidental
Death Benefit,
Last Expense
& Accident
Hospitalization

Intentional self
injury, War
and related
risks

Total Permanent Disability, Critical
Illness, Funeral
Expense, Abscondence,
Involuntary
Termination
(Retrenchment)

Intentional self
injury, War
and related
risks

Total
Permanent
Disability,
Critical Illness,
Funeral
Expense

The Uganda Insurance Industry at a Glance
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Intentional self
injury, War
and related
risks

Total Permanent/Disability, Critical
Illness, income
Protection, Funeral Expense,
Medical Reimbursement
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Pru
Edusave
Plan

A with
profits
endowment
assurance
policy with
intention
of saving
towards
education of
child

Endowment
Assurance

Brief
Product
Description

Type of
Business

A term assurance plan
that is also
used by professionals
as keyman
assurance

Level Term

Family
Protection
and Savings

A whole life
assurance
plan that has
both a risk
cover and an
investment
aspect that
are each
distinct.

Pru Life
Plus

Family
Protection

A whole life
assurance
plan that has
both a risk
cover and an
investment
aspect that
are each
distinct.

Whole Life

An
employee
benefit
scheme
where the
insurance
company
pays sum
assured
upon death
when
amember of
the scheme
dies from
natural or
accidental
causes
Life
Cover for
employees
or Groups
with
common
goal

Group Life
Assurance

Cover (due
to natural
causes) for
employees
or Groups
with
common
goal

An
employee
benefit
scheme
where the
insurance
company
pays sum
assured
upon death
when a
member of
the scheme
dies from
accidental
causes

Group Life
Extension

Provides
funeral
expenses for
employees
or Groups
with
common
goal

Provides a
payment to
the family
of the
employee
to cover
the final
expenses
of life in the
event of his
or her death
while in
service.

Protection
against
Mortgage
Loans

Provides
payment
to the bank
when the
mortgage
owner dies
before
completing
his
mortgage.

Group
Group
Funeral As- Mortgage
surance
Protection

Protection
against
other loans
(e.g. salary
loans)

Provides
payment
to the bank
when the
loan owner
dies before
completing
his loan.

Credit Life
Assurance

GENERAL DESCRIPTION OF LIFE INSURANCE PRODUCTS CONT’D....

Savings Plan TERM ASSURANCE

A purely
savings plan
to achieve
savings
goals

An endowment assurance plan
with combination of risk
cover and
investment
(savings)

Endowment
Assurance

Pru Cashbuilder

Pru Lifesaver Plan

Prudential Assurance (U) Ltd

The Uganda Insurance Industry at a Glance
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Product
Name

2.
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Minimum
price/ premium rate

50% of
the Sum
Assured on
death and
disability

Key Benefits

Minimum
Term: 10
years

Minimum
Prem:
100,000/=
(Monthly)

Waiver
of future
Premiums

Brokers and
Agents

Brokers and
Agents

Distribution
channels

Minimum Prem:
100,000/=
(Monthly)
Minimum
Term: 10
years

Sum
Assured plus
accruing
bonuses
on death
Maturity
value on
expiry of te
rm

Death
Savings

Death
Permanent
and total
disability

Key Risks
covered

Parents,
Guardian,
Grand
parents
below 65

Parents and
Guardians

Target
Market

Brokers and
Agents

All professionals
whose death
may result in
financial loss
to company
Death

Minimum
Premium:
100,000/=
(Monthly)
Minimum
Term: 5
years

Minimum
Premium:
100,000/=
(Monthly)
Minimum
Term: 1 year

Savings
Upon
plus interest death Sum
on expiry of Assured is
policy term paid
Savings
plus interest
on death

Brokers and
Agents

All
individuals
above 18
years and
below 65
years
Savings

Minimum
Premium:
100,000/=
(Monthly)

Sum
Assured
plus savings
on death
Savings
plus
interest on
termination
of policy

Brokers and
Agents

Death
Savings

People
with families
and require
savings and
risk cover

Minimum
Premium:
100,000/=
(Monthly)

Upon
Death, Sum
Assured plus
accruing
Bonuses

Brokers and
Agents

Death

 People
with families
and require
family
protection

Brokers and
Agents

Death of
member
from natural
or accidental
causes only

Corporates
and other
Groups e.g.
SACCOs

Death of
member
from either
natural or
accidental
causes
Brokers and
Agents

Corporates
and other
Groups e.g.
SACCOs

Brokers and
Agents

Death of
Borrower

Banks

Brokers and
Agents

Death of
Borrower

Banks

The Uganda Insurance Industry at a Glance
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Payment
Payment
Pays
Payment
Pays
of the Sum
of the sum
of the Sum
outstanding outstanding
Assured
assured
Assured to
loan balance loan debt
upon death the family of to the bank to the bank
in event of
when
member’s
when the
the member when the
death as
member of
loan owner
to cover
mortgage
a result
scheme dies funeral
dies before
owner dies
of either
from natural expenses
before
completing
causes
natural or
in the event completing his loan.
accidental
of his/her
his
causes.
death
mortgage.
No minimum premiums. The premium rates are based on the Group’s
average age

Death of
member
from either
natural or
accidental
causes
Brokers and
Agents

Corporates
and other
Groups e.g.
SACCOs
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Exclusions

Suicide
NIL
Military
Service, Riot
and civil
commotion,
War and
Aviation
War, Riot
and Civil
Commotion (Non
– Military
Personnel)
Illnesses
not disclosed prior
to taking
out policy
(e.g. Aids,
hypertension)

Hazardous Occupations &
Aviation

Hazardous Occupations &
Aviation

NONE

Suicide
Military
Service, Riot
and civil
commotion,
War and
Aviation
War, Riot
and Civil
Commotion (Non
– Military
Personnel)
Illnesses
not disclosed prior
to taking
out policy
(e.g. Aids,
hypertension)

Riders (Extra Permanent NONE
Benefits)
total
Disability
Waiver of
Premium

The Uganda Insurance Industry at a Glance
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Hazardous Occupations &
Aviation

Hazardous Occupations &
Aviation

NONE

Hazardous Occupations &
Aviation

NONE

Hazardous Occupations &
Aviation

Group
Disability
Critical
Illness
Funeral
Expenses
Suicide
Suicide
Suicide
Suicide
Military
Military
Military
Military
Service, Riot Service, Riot Service, Riot Service, Riot
and civil
and civil
and civil
and civil
commotion, commotion, commotion, commotion,
War and
War and
War and
War and
Aviation
Aviation
Aviation
Aviation
War, Riot
War, Riot
War, Riot
War, Riot
and Civil
and Civil
and Civil
and Civil
CommoCommoCommoCommotion (Non
tion (Non
tion (Non
tion (Non
– Military
– Military
– Military
– Military
Personnel) Personnel) Personnel) Personnel)
Illnesses
Illnesses
Illnesses
Illnesses
not disnot disnot disnot disclosed prior closed prior closed prior closed prior
to taking
to taking
to taking
to taking
out policy
out policy
out policy
out policy
(e.g. Aids,
(e.g. Aids,
(e.g. Aids,
(e.g. Aids,
hypertenhypertenhypertenhypertension)
sion)
sion)
sion)

NONE

Aviation,
except for
passengers
and crew
of airlines
and private
flying
purely for
transport
purposes.
Intake
of illegal
drugs.
Aviation
Direct
involvement
in war,
warlike
situation,
riot and/
or civil
unrest.Civil
Commotion
(Non –
Military
Personnel)
Suicide
Suicide
Military
Service, Riot
and civil
commotion,
War and
Aviation
War, Riot
and Civil
Commotion
(Non – Military Personnel)
Illnesses not
disclosed
prior to
taking out
policy (e.g.
Aids, hypertension)
Hazardous Occupations &
Aviation

Group
Disability
Critical
Illness

Suicide
Military
Service, Riot
and civil
commotion,
War and
Aviation
War, Riot
and Civil
Commotion
(Non – Military Personnel)
Illnesses not
disclosed
prior to
taking out
policy (e.g.
Aids, hypertension)
Hazardous Occupations &
Aviation

NONE

Illnesses
not disclosed prior
to taking
out policy
(e.g. Aids,
hypertension)
Hazardous Occupations &
Aviation

Suicide
Military
Service,
Riot and
civil commotion,
War and
Aviation
War, Riot
and Civil
Commotion
(Non – Military Personnel)

NONE

GENERAL DESCRIPTION OF LIFE INSURANCE PRODUCTS CONT’D....

a) Directly to Individuals

Life Insurance

Medium-Low income
Earners

Death

a) Directly to Individuals

b) To groups through
Worksite marketing

Type of Business

Target Market

Key Risks covered

Distribution channels

d) Brokers
d) Brokers

d) Brokers
e) Franchises

d) Brokers

e) Franchises

The Uganda Insurance Industry at a Glance
Products Profile as at 20 th June 2017

e) Franchises

c) Affinity partners
c) Affinity partners
c) Affinity partners (d)
Brokers

c) Affinity partners

c) Affinity partners

e) Franchises

b) To groups through
Worksite marketing
b) To groups through
Worksite marketing

b) To groups through
Worksite marketing

b) To groups through
Worksite marketing

e) Franchises

a) Directly to Individuals
a) Directly to Individuals

a) Directly to Individuals

Medium-Low income
Earners
Death and Physical
Impairement

Medium-Low income
Earners

Life Insurance

Education Protector plan
provides a lumpsum on
the occurrence of physical
impairement and death to
help provide for a policy
holder’s child’s education.

Critical Illness plan
provides a lumpsum to
help ease the financial
burden that the member
could suffer due to a
critical illness.

Life Insurance

Education Protector

Critical Illness Plan

Critical Illness

Medium-Low income
Earners

Life Insurance

Simple Life plan is a
comprehensive cover
providing a lumpsum
benefit on the occurence
of the policyholder
passing away. There
are additional benefits
to choose from in the
unfortunate event that
the policyholder is unable
to earn an income due
to a Critical Illness,
physical Impairement and
Permanent Disability.

Simple Life Plan

Physical Impairement and Death, Critical Illness and
Accidental Death
Physical Impairement

Medium-Low income
Earners

Life Insurance

Accidental Protection
plan provides a lumpsum
payment on the
accidental loss of life or
accidental impairement
of the policyholder.

The funeral plan pays out
a lumpsum in the event
of death of the policy
holder to cover the cost
of a funeral. There is an
option to cover the policy
holder, one spouse and a
maximum of six children
with a choice to add
parents and parents in
law as well as extended
family members.

Brief Product Description

Accidental Protection
Plan

Funeral Plan

Liberty Life Assurance (U) Ltd

Product Name

3.
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Critical Illness, Funeral
Funeral
and Accidental protection
a) Invasion or act of
foreign enemy. (b)
Hostilities (whether
war is declared or not).
(c) Involvement in
criminal activity. (d)
Suicide or self-inflicted
injuries within the first
24 months following
the commencement
date.(e) The effects of
radioactivity or nuclear
explosion. (f) Accidental
impairement as a result
of riot, private flying,
hazardous sports or any
illegal acts where the
deceased was directly
involved. (g) Noncompliance to medical
treatment.

N/A
a) Invasion or act of
foreign enemy. (b)
Hostilities (whether
war is declared or
not).(c) Involvement
in criminal activity,
Suicide or self-inflicted
injuries within the first
24 months following
the commencement
date. (d) The effects of
radioactivity or nuclear
explosion.(e) Accidental
impairement as a result
of riot, private flying,
hazardous sports or any
illegal acts where the
deceased was directly
involved. (f) Noncompliance to medical
treatment.

a)Invasion or act of
foreign enemy.(b)
Hostilities (whether
war is declared or not).
(c) Involvement in
criminal activity. (d)
Suicide or self-inflicted
injuries within the first
24 months following
the commencement
date. (e)The effects of
radioactivity or nuclear
explosion. (f)Accidental
Death as a result of riot,
private flying, hazardous
sports or any illegal acts
where the deceased was
directly involved. (g)Noncompliance to medical
treatment.

a) Pre-existing conditions
(b) All cancers in situ
and all pre-malignant
conditions (i) All tumours
of the prostate unless
histologically classified
as having a Gleason
score greater than 6 or
having progressed to
at least clinical TNM
classification T2N0M0.
(ii) All skin cancers,
other than malignant
melanoma that has been
histologically classified as
having caused invasion
beyond the epidermis
(outer layer of skin). (c)
Stroke: (i) Transient
ischaemic attack (ii)
Vascular disease affecting
the eye or optic nerve (iii)
Migraine (iv) Vestibular
disorders

Premiums provided will
be determined based on
client’s age, gender and
sums assured

N/A

Premiums provided will
be determined based on
client’s age, gender and
sums assured

Riders (Extra Benefits)

shs.7,000=

Ugx.shs.6,000=

Critical Illness and
Funeral benefit

Minimum price/premium
rate

Physical Impairement and Permanent Disability,
Accidental Death benefit Critical Illness, Physical
Impairment, Funeral and
Accidental Death benefit

Cash benefit, Accidental
death, Premium waiver,
Family Support and
Tombstone benefit

a) Invasion or act of
foreign enemy (b)
Hostilities (whether
war is declared or not)
(c) Involvement in
criminal activity (d)
Suicide or self-inflicted
injuries within the first
24 months following
the commencement
date (e) The effects of
radioactivity or nuclear
explosion (f) Accidental
death or impairment as
a result of riot, private
flying, hazardous sports
or any illegal acts where
the deceased was
directly involved (g) Noncompliance to medical
treatment (h) A claim will
not be paid in the first 12
months if it is related to a
condition or injury

N/A

Premiums provided will
be determined based on
client’s age, gender and
sums assured

Death benefit, Physical
Impairement benefit,
Child Funeral benefit and
Parent payback benefit

GENERAL DESCRIPTION OF LIFE INSURANCE PRODUCTS CONT’D....

Key Benefits
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Exclusions

that the policyholder
was aware of or treated
for during the 6 months
before the policy started.

The Uganda Insurance Industry at a Glance
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(v) Traumatic injury to
brain tissue or blood
vessels (d) Heart Attack:
(i) Acute coronary
syndromes, including but
no limited to angina
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Illness & Accident
Hospitalization & Day
to Day Outpatient
Services

Direct (In house),
Brokers & Agents

Illness & Accident
Hospitalization & Day
to Day Outpatient
Services

Key Risks covered

Distribution
channels

Key Benefits
Illness & Accident
Hospitalization & Day
to Day Outpatient
Services

Direct (In house),
Brokers & Agents

Illness & Accident
Hospitalization, Day
to Day Outpatient
Services & Evacuation

Illness & Accident
Hospitalization & Day
to Day Outpatient
Services

Direct (In house),
Brokers & Agents

Illness & Accident
Hospitalization, Day
to Day Outpatient
Services & Evacuation

Illness & Accident
Hospitalization & Day
to Day Outpatient
Services

Direct (In house),
Brokers & Agents

Illness & Accident
Hospitalization, Day
to Day Outpatient
Services & Evacuation

Medical Insurance

Illness & Accident
Hospitalization & Day
to Day Outpatient
Services

Direct (In house),
Brokers & Agents

Illness & Accident
Hospitalization, Day
to Day Outpatient
Services & Evacuation

Medical Insurance

Illness & Accident
Hospitalization & Day
to Day Outpatient
Services

Direct (In house),
Brokers & Agents

Illness & Accident
Hospitalization, Day
to Day Outpatient
Services & Evacuation

Medical Insurance

2015

Covers Inpatient,
Major Diseases,
Maternity,
Outpatient, Dental (
Basic & Specialized)
and Optical in
Uganda. Overall
Annual Limit is
UGX 2.86 Billion.
Worldwide cover
(excludeing North
America)

Corporates,
Corporates,
Corporates,
Corporates,
Corporates,
Corporates,
MultiNationals,
MultiNationals,
MultiNationals,
MultiNationals,
MultiNationals,
MultiNationals,
SME’s and Individuals SME’s and Individuals SME’s and Individuals SME’s and Individuals SME’s and Individuals SME’s and Individuals

Medical Insurance

2015

Covers Inpatient,
Major Diseases,
Maternity,
Outpatient, Dental (
Basic & Specialized)
and Optical in
Uganda. Overall
Annual Limit is UGX
1.43 Billion. Covers
Africa & India

Target Market

Medical Insurance

2015

Covers Inpatient,
Major Diseases,
Maternity,
Outpatient, Dental (
Basic & Specialized)
and Optical in
Uganda. Overall
Annual Limit is UGX
1.43 Billion in East
Africa. Inpatient care
( Africa & India)

Medical Insurance

2015

Covers Inpatient,
Major Diseases,
Maternity,
Outpatient, Dental (
Basic & Specialized)
and Optical in
Uganda. Overall
Annual Limit is
UGX 286 M in East
Africa. Emergency
evacuation (Africa &
India)

Type of Business

2015

Covers Inpatient,
Major Diseases,
Maternity,
Outpatient, Dental (
Basic & Specialized)
and Optical in
Uganda. Overall
Annual Limit is UGX
286 M in East Africa.

2015

BLUE ELITE

Year of approval

BLUE PLUS

Covers Inpatient,
Major Diseases,
Maternity,
Outpatient, Dental
and Optical in
Uganda. Overall
Annual Limit is UGX
57.2 M in Uganda.

BLUE CLASSIC
ROAMING

Brief Product
Description

BLUE CLASSIC
EVACUATION

BLUE LITE

BLUE CLASSIC

GENERAL DESCRIPTION OF LIFE INSURANCE PRODUCTS CONT’D....

Product Name

Liberty Life cont’d...
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0 - 21 Years:
UGX 718 236
22 - 59 Years:
UGX 972 448
59 Years+: UGX 1
594 607

Funeral Cover: UGX 1
550 000

Minimum price/
premium rate

Riders (Extra
Benefits)
Funeral Cover: UGX 1
550 000

0 - 21 Years:
UGX 877 527
22 - 59 Years:
UGX 1 510 947
59 Years+: UGX 3
382 565
Funeral Cover: UGX 1
550 000

0 - 21 Years:
UGX 1 141 678
22 - 59 Years:
UGX 2 001 514
59 Years+: UGX 3
382 565
Funeral Cover: UGX 1
550 000

0 - 21 Years:
UGX 1 799 811
22 - 59 Years:
UGX 3 182 564
59 Years+: UGX 5 511
713
Funeral Cover: UGX 1
550 000

0 - 21 Years:
UGX 3 946 707
22 - 59 Years:
UGX 6 575 247
59 Years+: UGX 11
174 427

The Uganda Insurance Industry at a Glance
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Funeral Cover: UGX 1
550 000

0 - 21 Years:
UGX 3 248 407
22 - 59 Years: UGX 3
743 217
59
Years+: UGX 6 483
447
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Group Life
Assurance

Provides
financial
protection for
death in service

Life Cover

Private
Companies,
Parastatals,
NGOs, All
Employers

Death in service

Brokers, Agents,
Direct

Brief Product
Description

Type of
Business

Target Market

Key Risks
covered

Distribution
channels

Brokers, Agents,
Direct

Death in a given
term

Banks, Private
Companies,
Parastatals,
NGOs, Affinity
Groups

Life Cover

Provides
financial benefit
for death in a
given period

Group Term
Assurance

ICEA Life Assurance Company Ltd

The Uganda Insurance Industry at a Glance
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Product Name

4.
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Brokers, Agents,
Direct

Death of
borrower

Banks,
Microfinance
Institutions,
SACCOs,
Employers

Life Cover

Provides
financial
protection for
death before
completion of
loan repayment

Group Credit
Life Assurance

Brokers, Agents,
Direct

Death

Private Companies, Parastatals, NGOs, All
Employers, Affinity Groups.

Funeral Cover

Provides a cash
payment or
funeral service
upon death of
the insured.

Group Last
Expense

Brokers, Agents,
Direct

Death

Individual and
families

Funeral Cover

Provides a
funeral service
upon death of
the insured.

ICEA FC

Agents, Direct

Death

Individuals both
in formal and in
informal sector

Life cover
with Savings
component

Provides
financial
protection for
death within
the term or a
survival benefit

Endowment
Assurance with
profits

Agents, Direct

Death

Individuals both
in formal and in
informal sector

Life cover
with Savings
component

Provides
financial
protection for
death within
the term or a
survival benefit
paid in phases
during the term.

Triple Payback
Assurance
policy

Agents, Direct

Death

Individuals both
in formal and in
informal sector

Life cover
with Savings
component

Guarantees
children’s
Education
by providing
financial
protection
for death of a
parent within
the term or a
survival benefit

Child Educator
Policy

GENERAL DESCRIPTION OF LIFE INSURANCE PRODUCTS CONT’D....

War Risks
Suicide &
Intentional
Self Injury
Illegal intake of
drugs Aviation
except for
transport
purposes only.
Atomic and
Nuclear Fission.
Pre-existing
conditions

Exclusions

War Risks
Suicide &
Intentional
Self Injury
Illegal intake of
drugs Aviation
except for
transport
purposes only.
Atomic and
Nuclear Fission.
Pre-existing
conditions

PTD, Critical
Illness, Last
Expense

PTD, Critical
Illness, Last
Expense

Riders (Extra
Benefits)

Death in a given
term

50,000/=

Death in service

Minimum price/ 50,000/=
premium rate

Key Benefits

50,000/=

Death

War Risks
Suicide &
Intentional
Self Injury
Illegal intake of
drugs Aviation
except for
transport
purposes only.
Atomic and
Nuclear Fission.
Pre-existing
conditions
Arrears and
penalties
War Risks
Suicide &
Intentional
Self Injury
Illegal intake of
drugs Aviation
except for
transport
purposes only.
Atomic and
Nuclear Fission.
Death within the
waiting period

PTD, Critical
None
Illness, Borrower
Last Expense

50,000/=

Death of
borrower

War Risks
Suicide &
Intentional
Self Injury
Illegal intake of
drugs Aviation
except for
transport
purposes only.
Atomic and
Nuclear Fission.
Death within the
waiting period

None

50,000/=

Death

War Risks
Suicide &
Intentional
Self Injury
Illegal intake of
drugs Aviation
except for
transport
purposes only.
Atomic and
Nuclear Fission.
Death within the
waiting period

Last Expenses
Critical illness
Permanent
Disability
Accidental
Death Benefit

50,000/=

Lumpsum on
survial to the
end of the term
or earlier death

War Risks
Suicide &
Intentional
Self Injury
Illegal intake of
drugs Aviation
except for
transport
purposes only.
Atomic and
Nuclear Fission.
Death within
the waiting
period

Last Expenses
Critical illness
Permanent
Disability
Accidental
Death Benefit

50,000/=

Proportion of
the sum assured
is payable on
death and the
remaining
proportion on
maturity either
as a lumpsum or
in installments
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War Risks
Suicide &
Intentional
Self Injury
Illegal intake of
drugs Aviation
except for
transport
purposes only.
Atomic and
Nuclear Fission.
Death within the
waiting period

Last Expenses
Critical illness
Permanent
Disability
Accidental
Death Benefit

50,000/=

Partial
maturities are
paid during
the term and
the remaining
proportion
at the end of
the term or a
lumpsum on
earlier death
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Financial
security with
savings
Agents,
Direct

Key Risks
covered

Distribution
channels

Target
Market

Savings
product with
a life cover
component
Individuals
both in
formal and
in informal
sector

Teleka
Smart
Savings Plan
Investment
product with
financial
protection
for death
within the
term

Type of
Business

Brief
Product
Description

Product
Name

Agents,
Direct

Pure
savings/
Investment
product
Individuals
both in
formal and
in informal
sector Especially
those that
are not
Insurable
savings

Pure
Investment
Product

Personal
Savings Plan

The Uganda Insurance Industry at a Glance
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Agents,
Direct

Death

Individuals
both in
formal and
in informal
sector

Value
Added Term
Assurance
Provides
financial
protection
for death
within
the term
but with a
refund of a
proportion of
premium on
survival.
Live cover

Agents,
Direct

Death

Individuals
both in
formal and
in informal
sector

Life Cover

Provides
financial
protection
for death
within the
term

Term
Assurance

Agents,
Direct

Death

Individuals
both in
formal and
in informal
sector

Life Cover

Provides
financial
protection
for business
on death of
the a key
person.

Key Man
Assurance

Agents,
Direct

Death

Individuals
both in
formal and
in informal
sector

Life Cover

Provides
financial
protection
for death
before
completion
of Mortgage
repayment

Mortgage
Protection

Agents,
Direct

Death

Individuals
both in
formal and
in informal
sector

Life Cover

Value Added
Mortgage
Protection
Provides
financial
protection
for death
before
completion
of Mortgage
repayment

Agents,
Direct

Death

Individuals
both in
formal and
in informal
sector

Life Cover

Provides
financial
protection
for death at
any time

Whole life
Assurance

Agents,
Direct

Death

Individuals
both in
formal and
in informal
sector

Life Cover

Bamaleko
Education
Plan
Provides
financial
protection
for death
before
completion
of a given
level of
education

Agents,
Direct,
Brokers

Longevity

Individuals
both in
formal and
in informal
sector

Life Cover

Provides
protection
against old
age poverty

Annuity

GENERAL DESCRIPTION OF LIFE INSURANCE PRODUCTS CONT’D....

War Risks
Suicide &
Intentional
Self Injury
Illegal intake
of drugs
Aviation
except for
transport
purposes
only.
Atomic and
Nuclear
Fission.
Death within
the waiting
period

Exclusions

Riders
(Extra
Benefits)

Lumpsum
(Sum Assured + Accumulated
Savings) on
death. Accumulated
Savings only
on survival.
Accidental
Death
Benefit

Key Benefits

n/a

n/a

Last
Expenses
Critical
illness
Permanent
Disability
Accidental
Death
Benefit
War Risks
Suicide &
Intentional
Self Injury
Illegal intake
of drugs
Aviation
except for
transport
purposes
only.
Atomic and
Nuclear
Fission.
Death within
the waiting
period

Last
Expenses
Critical
illness
Permanent
Disability
Accidental
Death
Benefit
War Risks
Suicide &
Intentional
Self Injury
Illegal intake
of drugs
Aviation
except for
transport
purposes
only.
Atomic and
Nuclear
Fission.
Death within
the waiting
period

Last
Expenses
Critical
illness
Permanent
Disability
Accidental
Death
Benefit
War Risks
Suicide &
Intentional
Self Injury
Illegal intake
of drugs
Aviation
except for
transport
purposes
only.
Atomic and
Nuclear
Fission.
Death within
the waiting
period

Last
Expenses
Critical
illness
Permanent
Disability
Accidental
Death
Benefit
War Risks
Suicide &
Intentional
Self Injury
Illegal intake
of drugs
Aviation
except for
transport
purposes
only.
Atomic and
Nuclear
Fission.
Death within
the waiting
period

AccumuLumpsum on Lumpsum on Lumpsum on Lumpsum on
lated savings death
death
death
death
either on
death or on
survival

Last
Expenses
Critical
illness
Permanent
Disability
Accidental
Death
Benefit
War Risks
Suicide &
Intentional
Self Injury
Illegal intake
of drugs
Aviation
except for
transport
purposes
only.
Atomic and
Nuclear
Fission.
Death within
the waiting
period

Last
Expenses
Critical
illness
Permanent
Disability
Accidental
Death
Benefit
War Risks
Suicide &
Intentional
Self Injury
Illegal intake
of drugs
Aviation
except for
transport
purposes
only.
Atomic and
Nuclear
Fission.
Death within
the waiting
period

n/a

n/a

Series of
payments as
long as the
client is alive
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Last
Expenses
Critical
illness
Permanent
Disability
Accidental
Death
Benefit
War Risks
Suicide &
Intentional
Self Injury
Illegal intake
of drugs
Aviation
except for
transport
purposes
only.
Atomic and
Nuclear
Fission.
Death within
the waiting
period

Lumpsum
Lumpsum on Series of
on death or
death
payments on
a return of
death
proportion of
premium on
survival.
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Life Insurance

Organizations ,companies and
SACCOs

Death

Brokers , agents

Type of Business

Target Market

Key Risks covered

Distribution channels

Exclusions

Provides cover against only
death within the term

Brief Product Description

 loan balances for members
whose death or total

 loan balances for
members who have
attained age 70 for total
permanentdisability;

 Balances for members who
have attained the age of 70

Brokers , agents

 PermanentTotalDisability

Disability

Brokers , agents

 Catastrophe

 Death

(livestock farmer-based
SACCO)

Livestockcover.

Boda boda cover
(boda boda-based SACCO)

Farmers (farmer
based SACCO)

Businesspersons
(Trader- based Saccos)

Credit Life

Provides cover for loans

LOAN GUARD

Death

Lending institutions

Credit Life

Provides cover for loans

Member Participation
Insurance Plan (MEPIP)

Brokers , agents

Death

SACCOs, Investment Groups,
Welfare groups

Life Insurance

Provides a last expense cover
for insured members of a group.

GROUP FUNERAL

GENERAL DESCRIPTION OF LIFE INSURANCE PRODUCTS CONT’D....

GROUP LIFE COVER

CIC Africa Life Assurance (U) Ltd
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Product Name

5.
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 loan balances for
members inactive in loan
repaymentfor more than six
consecutive months.

 Interest or any other cost on
the loan balance;

 loan balances on loans not
listed on the transformation
or a monthly schedule
endorsed by CIC;

 loan balances in excess
of the coverage limit per
member as below;

 loan balances arising from
default in loan repayment as
agreed in theloan agreement
form;

 loans granted contrary to
the loaning guidelines, rules
and regulations asmay
be set by the relevant
authorities from time to
time, Acts of Parliament
and anything repugnant to
public policy;

permanent disabilityoccurs
and was self-inflicted within
the first six months from the
effectivedate of coverage on
the loan;

The Uganda Insurance Industry at a Glance
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-Death

-Total Permanent
Disability

Key Risks covered

Agents, Brokers,
Direct

-Total Permanent
Disability

Individuals

Target market

Distribution
Channels

-Death

Individual Life

Type of Business

Agents, Brokers,
direct

Individuals

Individual Life

This is an
investment linked
life assurance
policy. It’s
designed for
individuals who
want maximum
returns on their
investments
and financial
protection for their
beneficiaries in
the event of the
holder’s death.

The policy is
designed to save
for school fees
after a period of
years (maturity)
or on premature
death of a parent/
guardian.

Brief Product
description

Agents, Brokers,
Direct

-Total Permanent
Disability

-Death

Individuals

Individual Life

The policy is
designed to save
for school fees
after a period of
years (maturity)
or on premature
death of a parent/
guardian

Dividend Plus Plan Varsity Sure

Group Life

This is a product
designed to
benefit the
dependants of
the insured in the
event of death of
an employee.

Group Life
Assurance

Agents, Brokers,
Direct

-Accidental death
and death due to
natural causes.

-Total Permanent
Disability

-Death due to
critical illness

Agents, Brokers,
Direct

Critical illness
(optional)

-Death

Banks, MFIs, SMEs Companies, say
& Saccos
NGOS , Banks and
organised village
groups

Group Life

This policy aims
at providing
cover which is
sufficient to meet
the balance of
the outstanding
loan on death or
disability of the life
assured.

Loan Protection
Insurance

Individual Life

This policy
protects the
Company against
loss on income in
the event of death
of a Key man of
the Company.

Key Man
Insurance

Agents, Brokers,
Direct

-Total Permanent
Disability

- loss of property
due to fire

-Death

Agents, Brokers,
direct

-Total Permanent
Disability

-Death

Banks, MFIs, SMEs Organisations, say
& individuals
Banks, NGOs

Individual Life

This provides
cover that will be
sufficient to meet
the outstanding
mortgage/loan on
death of the policy
holder. It also
covers damage or
loss of security in
case of fire & allied
perils.

Mortgage Plus

GENERAL DESCRIPTION OF LIFE INSURANCE PRODUCTS CONT’D....

Child Education
Endowment

NIC Life Assurance Company Ltd
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Product Name

6.
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Exclusions

Riders(Extra
Benefits)

A policy, taken on
more than one life,
shall not be eligible
to the waiver of
premium benefit in
the event of total
and permanent
disability.

- Child income
benefit

- Waiver of
Premium on Death

- Waiver of
premiums on
disability

Benefits not
payable in the
event of death
by indulging in
dangerous sports
such as hunting.
Influence of
alcohol or drugs
among others.

-Waiver of
Premium due to
Total Permanent
disability.

- Loss of
employment

A policy, taken
on more than
one life, shall not
be eligible to the
waiver of premium
benefit in the
event of total
and permanent
disability.

Death/ Permanent
Disability arising
from court order.
intake of
illegal drugs,
suicide,
direct involvement
in war,
Atomic energy
and aviation other
than as a fare
paying passenger.
Borrowers beyond
65 or 70 years
as per the terms
on the respective
policy.

- cover against
- Waiver of
catastrohic losses
Premium on Death
- Funeral cover
- Child income
benefit

- Waiver of
premiums on
disability

Death/ Permanent
Disability arising
from court order.
intake of
illegal drugs,
suicide,
direct involvement
in war, Atomic
energy and
aviation other than
as a fare paying
passenger.

payment of
20% of the sum
assured on being
diagnosed with a
critical illness.

Persons beyond
the age of 65
years.

N/A
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No payment
of outstanding
amount of loan in
the event of death
due to suicide

indemnity in
case of loss or
damage to the
insured property
as a result of fire &
allied perils
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This is an
investement linked
plan designed for
Teachers and non
teaching staff to
save and achieve
their life goals.

Individual Life

Teachers & non
teaching staff at
the schools

Brief Product
description

Type of Business

Target market

Key Risks covered

Teachers
Insurance Plan

Product Name

employees in the
formal & informal
sector

Individual Life

This is an
investement linked
plan designed for
clients who are
not employed
as teachers or
lecturers to save
and achieve their
life goals.

Accidents to
insured students
or pupils during
schools days

-Total Permanent
Disability

-Death

schools and
Tertially
institutions

Group Life

This product
is designed to
comprehensively
cover schools
or tertially
insititutions.
It covers schol
fees, Accidental
damage to the
insured students
and also has an
extension for
material damage
that is covered
by our sister
Company.

-Death

Individuals

Individual Life

This policy
is taken by
individuals seeking
for financial
protection for
their families in
the event of their
demise.

Comprehensive
Term Assurance
Insurance Package Policy

Longevity

Individuals

Individual Life

This is a cover
that provides
regular incomes
in exchange for a
lump sum

Personal Annuity
Policy

Organisations,
say corporate
companies

Group Life

This is designed
to pay a lumpsum
to an emolpyee on
leaving the service
of the company
and at retirement

Deposit
Administration
Plan (DAP)

-Death

Organised groups

Group Life

This is a policy
designed to cater
for funeral costs
in case of death
of the insured
personnel.

Group Funeral

GENERAL DESCRIPTION OF LIFE INSURANCE PRODUCTS CONT’D....

Employees
Insurance Plan
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indemnity in
case of loss or
damage to the
insured property
as a result of fire &
allied perils

Payment of
medical costs
inccured in case of
an accident to the
insured student.

Payment of
medical costs
inccured in case of
an accident to the
insured student.

payment of
accidental death
death benefit upto
a limit of shs 5M

payment of
accidental death
death benefit upto
a limit of shs 5M

payment of
accidental death
death benefit upto
a limit of shs 5M

Payment of
schools fees
on death of the
parent or guardian

Payment of
accumulated
savings plus the
accrued interest

Payment of
accumulated
savings plus the
accrued interest

Agents

Key Benefits

Agents

Agents

Distribution
Channels
Payment of sum
assured

Agents
Payment of
periodic payments

Agents
Payment of funeral
benefit on death of
the insured client

Agents
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Payment of
accumulated
benefits with the
accrued intrest

Agents & Brokers
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Distribution
channels

Target
Market
Key Risks
covered

Type of
Business

Brief Product
Description

Agents/Brokers/Direct

Death , Critical illness,
Disability

Agents/Brokers/Direct

Death , Critical illness, Disability

Agents/Brokers/Direct

Death , Critical illness, Disability

Death ,
Death , Critical illness,
Critical illness, Disability
Disability
Agents/
Agents/Brokers/Direct
Brokers/Direct

Formal/Informal Sectors

ordinary saving
endowment product

Provides protection for
your whole, entire, life.
The Sum Assured is only
payable on the death of
the life assured

Whole/ Permanent Life
Assurance

GENERAL DESCRIPTION OF LIFE INSURANCE PRODUCTS CONT’D....

Anticipated Endowment Assurance Child Education Endowment Assurance Suredeal
(SOMESA Plus)
Investment
Plan
Provides benefits in the
Provides benefits in the event of
SOMESA PLUS is a guaranteed savings A savings
event of death or maturity death or maturity. There are also
plan in which one accumulates a sum of product
survivor policy benefits in during
money over a specific period of time in designed to
policy term
order to create an asset to fund a child’s enable you
education at a certain future point in
meet your life
time
aspirations
that have
financial
cost. Over a
specific period
of time, one
accumulates a
sum of money
to create an
asset to fund
that chosen
milestone in
life.
Endowment Assurance
Endowment Assurance
Guarnteed endowment Assuarance
Guarnteed
plan
endowment
Assuarance
plan
Formal/Informal Sectors
formal of Informal Sectors
Parents/Guardians

Ordinary Endowment
Assurance

UAP Life Assurance (U) Ltd

Product
Name

7.
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Exclusions

150,000

150,000

• Suicide

• Judicial Sentence

The Uganda Insurance Industry at a Glance
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• Judicial
Sentence

• Military Service, Riot
• Military
& Civil Commotion
Service,
,War, Aviation,
Riot & Civil
Occupation &
Commotion
Sickness
,War,
Aviation,
• Riot and Civil
Occupation
Commotion Clause.
& Sickness
• Judicial Sentence
• Riot and
Civil
Commotion
Clause.

• Military Service, Riot & Civil
Commotion ,War, Aviation,
Occupation & Sickness
• Riot and Civil Commotion Clause.

• Suicide

• Suicide

150,000

• Suicide

Life cover
• Double Indemnity Benefit (D.I.B) Child income Benefit, Waiver of
premium, policy loans and Last Expense Benefit, Waiver
• Disability Cover (waiver of
Benefit
of premium,
premium)
disability
benefit cover,
• Special Accident Benefit
Accidental
• Funeral; and
benefit cover
• Critical illness.

150,000

• Military Service, Riot & • Military Service, Riot & Civil
Commotion ,War, Aviation,
Civil Commotion ,War,
Occupation & Sickness
Aviation, Occupation &
Sickness
• Riot and Civil Commotion
Clause.
• Riot and Civil
Commotion Clause.
• Judicial Sentence
• Judicial Sentence

• Critical illness.
• Suicide

• Funeral; and

• Special Accident
Benefit

• Disability Cover
(waiver of premium)

Minimum
150,000
price/
premium rate
Riders (Extra • Double Indemnity
Benefits)
Benefit (D.I.B)
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Individual Mortgage
Protection Assurance

a cushion to the family
on premature death or
permanent disability of
the borrower, and the
continuity of the FAMILY
is maintained

Term Assurance product

Formal/Informal Sectors

Death , Critical illness,
Disability

Agents/Brokers/Direct

150,000

N/a

Product Name

Brief Product Description

Type of Business

Target Market

Key Risks covered

Distribution channels

Minimum price/premium
rate

Riders (Extra Benefits)

UAP Life Cont’d....
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N/a

N/a

Agents/Brokers/Direct

Death

Corporate

Term Assurance plan

This plan guarantees a
lumpsum cash payment
for a dignified send off of
your loved one(s)

Term assurance(an
embeded benefit)

150,000

Agents/Brokers/Direct

Retirement/Dearh

Formal/Informal Sectors

PersonalSavings/
Pensions Scheme

An individual investment
vehicle with the primary
purpose of building a
capital sum to provide
retirement benefits

FamilyLastExpenseAssura PersonalSavings/
nce(SUNSETplus)
Pensions Scheme
(Retireloaded)

Group last
expense,Critical
Illness,Total permanent
disablement/
Dismemberment,Loss
of employment/
retrenchment

0.003

direct clients brokers,
agents etc

Death

financial institutions

Term

product to protect
Banks, other Micro
Finance institutions and
SACCOs in terms of loan
repayment interruption
through natural death
or incapacitation of the
borrower.

Group Credit

Group last
expense,Critical
Illness,Total permanent
disablement/
Dismemberment,Group
Personal Accident

0.00173

brokers, agents etc

Death

companies

Term

The Group life Assurance
(GLA) benefits scheme is
designed to take care of
employees whose jobs as
well as the family welfare
suddenly comes to an
end on death while in the
service of the employee.

Group Term

GENERAL DESCRIPTION OF LIFE INSURANCE PRODUCTS CONT’D....

Exclusions

• Suicide
• Military Service, Riot &
Civil Commotion ,War,
Aviation, Occupation &
Sickness
• Riot and Civil
Commotion Clause.
• Judicial Sentence
six (6) months waiting
period during which, on
death, only premiums are
refundable
N/a

The accident must have
been caused by violent
accidental external
and visible means and
solely and independently
of any other cause
directly resulting in the
occurrence of the event.

Provided that in case of
an accidental occurrence:

The following is a short
form listing of major
policy exclusions:
i. Liability assumed by
agreement
ii. Liability to employees
of contractors
iii. Child birth/Pregnancy
iv. Racing of any kind
involving the use of any
power driven vehicle,
vessel/craft
v. Riot or civil commotion
participation

The Uganda Insurance Industry at a Glance
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d. Self-inflicted injury
with intention to
cause death or
disability.

b. Atomic energy and/
or nuclear fission or
reaction.
c. Intake of illegal
drugs.

a. Aviation, except
for passengers and
crew of airlines
and private flying
purely for transport
purposes.

i. Death and Permanent
Total Disability.
Death, permanent
total disability or
insanity arising
directly or indirectly
from any of the
following is excluded:
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b. Consumption of
alcohol, drugs or
taking of poisons
with intent of
killing oneself or
the application of
medicines unless
administered by
a member of the
health profession or
unless prescribed
by and taken in

a. Attempted suicide,
or injury that is
self-inflicted by
the borrower with
intent to cause
grievous bodily
harm or illness.

ii. Dread Disease
(Critical Sickness)
Cover
No benefit shall be
payable under this
extension if the
relevant critical illness
was caused directly or
indirectly by:

f. Direct involvement
in war, warlike
situation, riot and/
or civil unrest.

e. Suicide.

GENERAL DESCRIPTION OF LIFE INSURANCE PRODUCTS CONT’D....
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xii. Professional
Judoka.

xi. Big Game
Hunting;

x. Horse Racing;

ix. Mountaineering;

viii. Martial Arts;

vii. Wrestling;

vi. Boxing;

v. Sky Diving;

iv. Scuba Diving;

iii. Deep Sea
Diving;

ii. White Water
Rafting;

i. Motor Racing and
Motor Cycle
Racing;

d. Participation in
the following
hazardous sports or
pursuit:

c. Resulting from
a previously
diagnosed
condition incurred
or existing prior
to the loan being
granted.

accordance with
the instructions of
a member of the
medical profession.
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f. If he/ she disappears
without trace.

e. If he / she resigns
from their place of
work;

d. If he/ she becomes
unemployed due to
misconduct or poor
performance;

c. If his/ her
retrenchment
is directly or
indirectly attributed
to wilful or illegal
activity;

b. If he/she accepts
voluntary
retrenchment;

a. If his/her
employment is of
seasonal nature
and employment
is temporarily
suspended as a
result of the season
coming to an end;

A borrower shall not
be eligible for benefits
under this policy:

iii. Exclusions – Loss
of Employment /
Retrenchment.

GENERAL DESCRIPTION OF LIFE INSURANCE PRODUCTS CONT’D....

HEALTH MANAGEMENT
ORGANISATIONS PRODUCTS

CHAPTER 9

The Uganda Insurance Industry at a Glance
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The AAR Retail/
Individual Product

This is a health insurance
product that provides
Health Insurance
coverage for Individual
Members and their
families

Health Insurance

Individual Members &
Families

Accidents& Illness
Hospitalisation, Surgeries
&Outpatient Services

Walkins, Brokers, Agents,
Social Media, Referrals &
Banks

Coverage within Uganda,
East Africa & Worldwide
Basis

Ugx741,529

Product Name

Brief Product Description

Type of Business

Target Market

Key Risks covered

Distribution channels

Key Benefits

Minimum price/premium
rate

1. AAR HEALTH SERVICES (U) LTD
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Ugx450,000

Coverage within Uganda,
East Africa & Worldwide
Basis

Walkins, Brokers, Agents,
Social Media, Referrals &
Banks

Accidents& Illness
Hospitalisation, Surgeries
&Outpatient Services

NGO’s, Parastatals,
Industries, Hotels,
Saccos, Telecom
Companies, and other big
Organisations

Health Insurance

This is a health insurance
product that provides
Health Insurance
coverage for Companies
with more than 10 staff
and their dependants

The AAR Group/
Corporate Product

Ugx667,376

Coverage within Uganda,
East Africa & Worldwide
Basis

Walkins, Brokers, Agents,
Social Media, Referrals &
Banks

Min FundUgx10,000,000

Coverage within Uganda,
East Africa & Worldwide
Basis

Walkins, Brokers, Agents,
Referrals

All Risks as advised by
the client

NGO’s, Parastatals,
Industries, Hotels,
Saccos, Telecom
Companies, and other big
Organisations

SME Companies

Accidents& Illness
Hospitalisation, Surgeries
&Outpatient Services

Health Insurance

This is a fund
Management product
that is bought by
Companies for AAR
to manage their funds,
and AAR makes Admin
prenegotiated Fees

The AAR Group Care
Product

Health Insurance

This is a health insurance
product that provides
Health Insurance
coverage for Corporates
with (4-9 Principles) and
their families

The AAR SME’s Product

HEALTH MANAGEMENT ORGANISATIONS PRODUCTS

Ugx185,000

Coverage within Uganda
and East Africa

Walkins, Brokers, Agents,
Referrals

Rescue Services,
Evacuation Services and
Ambulance Services

NGO’s, Parastatals,
Industries, Hotels,
Saccos, Telecom
Companies, and other
big Organisations, Travel
Agencies

Health Insurance

This is a Rescue insurance
product that provides
Rescue & Evacuation
coverage for Individual
Members, Corporates
and their families

The AAR Rescue Product

CHAPTER 9

Optical, Dental,
Funeral, Permanent
Total Disability Benefit,
Psychiatric Benefit, Cash
Back Benefit, Engagement
Cash Bonus

Pre-existing conditions,
Waiting period of 12
Months on Maternity
and 90 Days on Illness
Hospitalisation, and
others stated in contract
as not coverable.

Riders (Extra Benefits)

Exclusions

Pre-existing conditions,
Waiting period of
90 Days on Illness
Hospitalisation, and
others stated in contract
as not coverable.

n/a

Pre-existing conditions,
Waiting period of 12
Months on Maternity
and 90 Days on Illness
Hospitalisation, and
others stated in contract
as not coverable.

Exceptions stated
in contract as not
coverable,e.g. Alcoholism,
Drug addiction, Suicide,
Abortion and others

The Uganda Insurance Industry at a Glance
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Accident Hospitalisation,
Illness Hospitalisation
Permanent Total
Disability and Funeral
Cover

Optical, Dental,
Funeral, Permanent
Total Disability Benefit,
Psychiatric Benefit, Cash
Back Benefit, Engagement
Cash Bonus

Optical, Dental,
Funeral, Permanent
Total Disability Benefit,
Psychiatric Benefit, Cash
Back Benefit, Engagement
Cash Bonus

Optical, Dental,
Funeral, Permanent
Total Disability Benefit,
Psychiatric Benefit, Cash
Back Benefit, Engagement
Cash Bonus
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Ihk Premium

Provides
medical
coverage
against health
complications
that may arise

Health
Insurance

CorporateBusiness and
Non Business
Organisations/Companies (NGO,
Profit and
Non-Profit
Org, Private
enterprises)

Product Name

Brief Product
Description

Type of Business

Target Market

Health
Insurance
Elderly above
59 years

Personal/
Individual/
Family
Personal/
Individual/
Family

CorporateBusiness and
Non Business
Organisations/Companies (NGO,
Profit and
Non-Profit
Org, Private
enterprises)

CorporateBusiness and
Non Business
Organisations/Companies (NGO,
Profit and
Non-Profit
Org, Private
enterprises)

CorporateBusiness and
Non Business
Organisations/Companies (NGO,
Profit and
Non-Profit
Org, Private
enterprises)

CorporateBusiness and
Non Business
Organisations/Companies (NGO,
Profit and
Non-Profit
Org, Private
enterprises)

CorporateBusiness and
Non Business
Organisations/Companies (NGO,
Profit and
Non-Profit
Org, Private
enterprises)

Provides medical coverage
against health
complications
that may arise

Senior Citizen

Health
Insurance

Provides
medical
coverage
against health
complications
that may arise

Personal &
Family

Health
Insurance

Provides
medical
coverage
against health
complications
that may arise

Taasa

Health
Insurance

Provides
medical
coverage
against health
complications
that may arise

Corporate
Silver

Health
Insurance

Provides
medical
coverage
against health
complications
that may arise

Corporate
Gold Comprehensive

Health
Insurance

Provides medical coverage
against health
complications
that may arise

Corporate
Gold

Health
Insurance

Provides
medical
coverage
against health
complications
that may arise

IAA Flex

HEALTH MANAGEMENT ORGANISATIONS PRODUCTS CONT’D....

Health
Insurance

Provides
medical
coverage
against health
complications
that may arise

IAA Platinum

The Uganda Insurance Industry at a Glance
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2. IAA HEALTH CARE
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Distribution
channels

Key Risks
covered

Brokers and
Sales Agents

• Dental
• Road
Ambulance
Evacuation.
• Optical &
Ophthalmology
• General
Surgery
• Trauma
Services:
• Maternity
• Paediatrics
• Physiotherapy
• Radiology
Investigations
• Chronic
conditions

• In &
Outpatient
Cover

Brokers and
Sales Agents

• In & Outpatient Cover
• Dental
• Road Ambulance Evacuation.
• Optical &
Ophthalmology
• General Surgery
• Trauma Services:
• Maternity
• Paediatrics
• Physiotherapy
• Radiology
Investigations
• Chronic conditions

Brokers and
Sales Agents

In & Outpatient Cover
• Dental
• Road Ambulance Evacuation.
• Ophthalmology
• General Surgery
• Trauma Services:
• Maternity
• Paediatrics
• Physiotherapy
• Radiology
Investigations
• Chronic conditions

Brokers and
Sales Agents

• In & Outpatient Cover
• Dental
• Road Ambulance & Evacuation.
• Ophthalmology
• General Surgery
• Trauma Services:
• Maternity
• Paediatrics
• Physiotherapy
• Radiology
Investigations

Brokers and
Sales Agents

• Outpatient
Cover
• Dental
• Road Ambulance Evacuation
• Optical &
Ophthalmology
• General Surgery
• Trauma Services:
• Maternity
• Paediatrics
• Radiology
Investigations
• Chronic conditions ( On
OPD only)

Brokers and
Sales Agents

• Accident and
Emergency
• Maternity
• Dental, Ophthalmology
and Optical
• General Surgeries
• MRI,E-ray &
CT Scan
• Unlimited
Specialist and
GP consultations
• Orthopedic
• Pediatrics

Brokers and
Sales Agents

Brokers and
Sales Agents

• In & Outpatient Cover
• Dental
• Road Ambulance Evacuation in cases
of medical
emergencies.
All ambulance
services will
be to and from
International
Hospital Kampala
• Ophthalmology
• General Surgery
• Trauma Services:
• Gynaecology
and Obstetrics
• Paediatrics- At the
IHK children’s
centre
• Physiotherapy
• Radiology
Investigations
• ENT diseases
• Chronic conditions
Brokers and
Sales Agents

• Accident
and Emergency
• Chronic Illness
-In & Outpatient Cover
• Dental, Ophthalmology
and Optical
• General Surgeries
• MRI, X-ray &
CT Scan
• Specialist
and GP consultations
• Orthopedic
• Pediatrics

The Uganda Insurance Industry at a Glance
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• In & Outpatient Cover
• Dental
• Road Ambulance Evacuation in cases
of medical
emergencies.
All ambulance
services will
be to and from
International
Hospital Kampala
• Ophthalmology
• General Surgery
• Trauma Services:
• Gynaecology
• Paediatrics- At the
IHK children’s
centre
• Physiotherapy
• Radiology
Investigations
• ENT diseases
• Chronic conditions
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500,000

None

Minimum
price/
premium rate

Riders (Extra
Benefits)

None
1. Treatment
for conditions
arising out of
alcohol/drug/
substance
abuse or addictions.
2. Treatment
for chronic
and pre-existing conditions.
3. Treatment
for or related
to Hormones
and Hormone
Replacement Therapy
(HRT)
4. Treatment
for or related
to fertility,
sexual problems, permanent family
planning and
voluntary termination of
pregnancy.

i. Treatment
for conditions
arising out of
alcohol/drug/
substance
abuse or addictions.
ii. Treatment
for or related
to Hormones
and Hormone
Replacement Therapy
(HRT)
iii. Treatment
for or related
to fertility,
sexual problems, permanent family
planning and
voluntary termination of
pregnancy.
iv. Costs related admission in Level 3
NICU.

i. Treatment
for conditions
arising out of
alcohol/drug/
substance
abuse or addictions.
ii. Treatment
for or related
to Hormones
and Hormone
Replacement Therapy
(HRT)
iii. Treatment
for or related
to fertility,
sexual problems, permanent family
planning and
voluntary termination of
pregnancy.

400,000

None

500,000

i. Treatment
for conditions
arising out of
alcohol/drug/
substance
abuse or addictions.
ii. Treatment
for or related
to Hormones
and Hormone
Replacement Therapy
(HRT)
iii. Treatment
for or related
to fertility,
sexual problems, permanent family
planning and
voluntary termination of
pregnancy.
iv. Costs related admission in Level 3
NICU.

None

500,000

1. Treatment
for conditions
arising out of
alcohol/drug/
substance
abuse or addictions.
2. Treatment
for chronic
and pre-existing conditions.
3. Treatment
for or related
to Hormones
and Hormone
Replacement Therapy
(HRT)
4. Treatment
for or related
to fertility,
sexual problems, permanent family
planning and
voluntary termination of
pregnancy.

None

500,000

Unless
specified and
agreed in writing, IAA will
not provide
a member
covered under
this contract,
treatment or
cost thereof
arising from
the following
benefit exclusions or circumstances

None

700,000

Approved
International
Air Ambulance medical
practitioners,
Specialists,
Consultants
and Nurses
must give all
treatment for
the sole purpose of curing
or actively
and substantially relieving
any illness or
bodily Injury
covered under
this agreement.

None

850,0002,200,000

a) Hospitalization for
non-invasive
investigations
and self-referred admissions.
b) Treatment
and hospitalisation of
chronic conditions not
stipulated in
the benefits
as per clause (
2) of this contract including
prostates
c) Any medical condition
caused by
use of alcohol, drug or
intoxicating
substances
or addictive
conditions of
any kind and
medical conditions

1,900,000

HEALTH MANAGEMENT ORGANISATIONS PRODUCTS CONT’D....

None

600,000

The Uganda Insurance Industry at a Glance
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iv. Costs
related to
treatment for
Cosmetic, reconstructive,
rehabilitative remedial
treatment unless required
as the direct
result of an
accident.
v. Treatment
for or in connection to
degenerative/
geriatric conditions.
vi. Highly
specialized
and elective
surgeries like
Joint replacements, organ
transplants,
tissue replacement,
hysterectomy,
viginoplasty,
Renal Stones,
prostrate and
Urinary /bladder surgery,
inner eye surgeries etc. as
deemed so by
IAA.
v. Costs
related to
treatment for
Cosmetic, reconstructive,
rehabilitative remedial
treatment unless required
as the direct
result of an
accident.
vi. Treatment
for or in connection to
degenerative/
geriatric and
congenital
conditions.
vii. Highly
specialized
and elective
surgeries like
Joint replacements, organ
transplants,
tissue replacement,
hysterectomy,
viginoplasty,
Renal Stones,
prostrate and
Urinary /bladder surgery,
inner eye surgeries etc. as
deemed so by
IAA.
5. Treatment
for or related
to neonatal
care
6. Costs
related to
treatment for
Cosmetic, reconstructive,
rehabilitative remedial
treatment unless required
as the direct
result of an
accident.
7. Treatment
for or in connection to
degenerative/
geriatric and
congenital
conditions.
8. Treatment
for or refractive errors
9. Highly
specialized
and elective
surgeries like
Joint replacements, organ
transplants,
tissue replacement,
hysterectomy,
viginoplasty,
v. Costs
related to
treatment for
Cosmetic, reconstructive,
rehabilitative remedial
treatment unless required
as the direct
result of an
accident.
vi. Treatment
for or in connection to
degenerative/
geriatric and
congenital
conditions.
vii. Highly
specialized
and elective
surgeries like
Joint replacements, organ
transplants,
tissue replacement,
hysterectomy,
viginoplasty,
Renal Stones,
prostrate and
Urinary /bladder surgery,
inner eye surgeries etc. as
deemed so by
IAA.
5. Treatment
for or related
to neonatal
care
6. Costs
related to
treatment for
Cosmetic, reconstructive,
rehabilitative remedial
treatment unless required
as the direct
result of an
accident.
7. Treatment
for or in connection to
degenerative/
geriatric and
congenital
conditions.
8. Treatment
for or refractive errors
9. Highly
specialized
and elective
surgeries like
Joint replacements, organ
transplants,
tissue replacement,
hysterectomy,
viginoplasty,
d) Treatment
of medical
conditions
which are
determined on
medical advice as Longterm supportive treatment
and palliative
care

arising directly
or indirectly
from any such
abuse or addiction;

e) Hormone
Replacement Therapy
(HRT) and or
any other similar or associated medical
a) Hospitaliza- Investigations
tion for nonor treatment.
invasive inves- Hormonal
tigations and
medication
self-referred
including but
admissions.
not limited
b) Treatment
to male sex
and hospihormones,
talisation of
estrogen e.g.
chronic conPrimulut, proditions not
gesterone etc.
stipulated in

IAA will not
be liable for
the cost of
services necessitated
directly or indirectly by:

Unless
specified and
agreed in writing, IAA will
not provide
a member
covered under
this contract,
treatment or
cost thereof
arising from
the following
benefit exclusions or circumstances

The Uganda Insurance Industry at a Glance
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1. Treatment
for conditions
arising out of
alcohol/drug/
substance
abuse or addictions.
2. Treatment
for or related
to Hormones
and Hormone
Replacement Therapy
(HRT)
3. Treatment
for or related
to fertility,
sexual problems, permanent family
planning and
voluntary termination of
pregnancy.
4. Treatment
for or related
to neonatal
care
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Exclusions

vii. Treatment
related to or
for Dermatology disorders
including keloids. Moles,
papilloma and
scar revisions.
viii. Treatment
of medical
conditions or
injuries resulting from
participation
in any military,
naval or air
force operation or exercise, participation in riots,
unrest, civil
war and rebellion, Voluntary
assumption of
needless risk
or danger, except in an attempt to save
human life;
ix. Costs related to alternative medicine
including but
not limited to
herbal medication.

The Uganda Insurance Industry at a Glance
Products Profile as at 20 th June 2017

Renal Stones,
prostrate and
Urinary /bladder surgery,
viii. Treatment
related to or
for Dermatology disorders
including keloids. Moles,
papilloma and
scar revisions.
ix. Treatment
of medical
conditions or
injuries resulting from
participation
in any military,
naval or air
force operation or exercise, participation in riots,
unrest, civil
war and rebellion, Voluntary
assumption of
needless risk
or danger, except in an attempt to save
human life;
inner eye surgeries etc. as
deemed so by
IAA.
10. Treatment
related to or
for Dermatology disorders
including keloids. Moles,
papilloma and
scar revisions.
11. Treatment
of medical
conditions or
injuries resulting from
participation
in any military,
naval or air
force operation or exercise, participation in riots,
unrest, civil
war and rebellion, Voluntary
assumption of
needless risk
or danger, except in an attempt to save
human life;
viii. Treatment
related to or
for Dermatology disorders
including keloids. Moles,
papilloma and
scar revisions.
ix. Treatment
of medical
conditions or
injuries resulting from
participation
in any military,
naval or air
force operation or exercise, participation in riots,
unrest, civil
war and rebellion, Voluntary
assumption of
needless risk
or danger, except in an attempt to save
human life;
x. Costs related to alternative medicine
including but
not limited to
herbal medication.

Renal Stones,
prostrate and
Urinary /blad
der surgery,
inner eye surgeries etc. as
deemed so by
IAA.
10. Treatment
related to or
for Dermatology disorders
including keloids. Moles,
papilloma and
scar revisions.
11. Treatment
of medical
conditions or
injuries resulting from
participation
in any military,
naval or air
force operation or exercise, participation in riots,
unrest, civil
war and rebellion, Voluntary
assumption of
needless risk
or danger, except in an attempt to save
human life;

5. Costs
related to
treatment for
Cosmetic, reconstructive,
rehabilitative remedial
treatment unless required
as the direct
result of an
accident.
6. Treatment
for or in connection to
degenerative/
geriatric conditions.
7. Treatment
for or refractive errors
8. Highly
specialised
and elective
surgeries like
Joint replacements, organ
transplants,
tissue replacement,
hysterectomy,
viginoplasty,

f) Treatment
and investigations directly
or indirectly
arising from
or required in
connection
with male and
female infertility including
but not limited
to assisted
reproduction,
(IVF)
g) Expenses
incurred
in connection with
permanent
family planning methods
d) Treatment
such as tubal
of medical
ligation, hysconditions
terectomy,
which are
vasectomy or
determined on the reversal of
medical adsuch procevice as Longdures.
term supportive treatment
and palliative
care

the benefits
as per clause (
2) of this contract including
prostates
c) Any medical condition
caused by
use of alcohol, drug or
intoxicating
substances or
addictive conditions of any
kind and medical conditions
arising directly
or indirectly
from any such
abuse or addiction;

HEALTH MANAGEMENT ORGANISATIONS PRODUCTS CONT’D....

x. Cost of
treatment
arising out of
Self-requested
care and wilful infliction,
Screening
tests and Vaccinations.
xi. Treatment
for developmental and
social behavioral illnesses.
xii. Treatment
given in relation to institutionalization,
quarantine,
sanatorium
care.
xiii. Treatment for or
in connection
to weight
problems, eating disorders,
food, organic
and mineral
and vitamin
supplements
xiv. Dentures,
false teeth and
or orthodontic
treatment.
x. Costs related to alternative medicine
including but
not limited to
herbal medication.
xi. Cost of
treatment
arising out of
Self-requested
care and wilful infliction,
Screening
tests and Vaccinations.
xii. Treatment
for developmental and
social behavioral illnesses.
xiii. Treatment
given in relation to institutionalization,
quarantine,
sanatorium
care.

2. Costs related to alternative medicine
including but
not limited to
herbal medication.
13. Cost of
treatment
arising out of
Self-requested
care and wilful infliction,
Screening
tests and Vaccinations.
14. Treatment
for developmental and
social behavioral illnesses.
15. Treatment
given in relation to institutionalization,
quarantine,
sanatorium
care.

xi. Cost of
treatment
arising out of
Self-requested
care and wilful infliction,
Screening
tests and Vaccinations.
xii. Treatment
for developmental and
social behavioral illnesses.
xiii. Treatment
given in relation to institutionalization,
quarantine,
sanatorium
care.
xiv. Treatment for or
in connection
to weight
problems, eating disorders,
food, organic
and mineral
and vitamin
supplements

12. Costs related to alternative medicine including
but not limited
to herbal medication.
13. Cost of
treatment
arising out of
Self-requested
care and wilful infliction,
Screening
tests and Vaccinations.
14. Treatment
for developmental and
social behavioral illnesses.
15. Treatment
given in relation to institutionalization,
quarantine,
sanatorium
care.
f) Treatment
and investigations directly
or indirectly
arising from
or required in
connection
with male and
female infertility including
but not limited
to assisted
reproduction,
(IVF)

e) Hormone
Replacement Therapy
(HRT) and or
any other similar or associated medical
Investigations
or treatment.
Hormonal
medication
including but
not limited
to male sex
hormones,
estrogen e.g.
Primulut, progesterone etc.

j) Investigation, hospitalization and
or any other
therapy and
treatment related to birth
defects and
congenital
conditions;

i) Pregnancy,
childbirth, prematurity and
post and prenatal charges
whether normal or complicated unless
the member is
covered under the terms
and conditions
for the Maternity Option

h) Kidney
dialysis other
than in the
case of acute
reversible kidney failure, as
determined by
us upon medical advice.

The Uganda Insurance Industry at a Glance
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Renal Stones,
prostrate and
Urinary /
bladder surgery, inner
eye surgeries
,insertion and
charging of
pace markers etc. as
deemed so by
IAA.
9. Treatment
related to or
for Dermatology disorders
including keloids. Moles,
papilloma and
scar revisions.
10. Treatment
of medical
conditions or
injuries resulting from
participation
in any military,
naval or air
force operation or exercise, participation in riots,
unrest, civil
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xv. Costs arising out of or
for internal
and external
prostheses
xvi. Dentures,
false teeth and
or orthodontic
treatment.
xvii. Specialized investigations.
xviii. Expenses
incurred
which are
reimbursable
to the Member by a third
party.

The Uganda Insurance Industry at a Glance
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xiv. Treatment for or
in connection
to weight
problems, eating disorders,
food, organic
and mineral
and vitamin
supplements
xv. Treatment
related to
dental care
other than
that mentioned in the
scope of cover
eg.Dentures,
false teeth and
or orthodontic
treatment.
xvi. Costs arising out of or
for internal
and external
prostheses
xvii. Specialized investigations.

116. Treatment for or in
connection to
weight problems, eating
disorders,
food, organic
and mineral
and vitamin
supplements
17. Dentures,
false teeth and
or orthodontic
treatment.
18. Costs arising out of or
for internal
and external
prostheses
19. Dentures,
false teeth and
or orthodontic
treatment.

xv. Treatment
related to
dental care
other than
that mentioned in the
scope of cover
eg.Dentures,
false teeth and
or orthodontic
treatment.
xvi. Costs arising out of or
for internal
and external
prostheses
xvii. Specialized investigations.

16. Treatment
for or in connection to
weight problems, eating
disorders,
food, organic
and mineral
and vitamin
supplements
17. Dentures,
false teeth and
or orthodontic
treatment.
18. Costs arising out of or
for internal
and external
prostheses
19. Dentures,
false teeth and
or orthodontic
treatment.

war and rebellion, Voluntary
assumption of
needless risk
or danger, except in an attempt to save
human life;
11. Costs related to alternative medicine
including but
not limited to
herbal medication.
12. Cost of
treatment
arising out of
Self-requested
care and wilful infliction,
Screening
tests and Vaccinations.
13. Treatment
for developmental and
social behavioural illnesses.

i. Removal of
birthmarks,
keloids.
ii. Removal of
fat from any
part of the
body, breast
reduction or
breast enlargement.
iii. Ear or body
piercing and
tattooing and
any treatment required
whether or
not for psychological
reasons and or
any complications arising
thereafter.

reconstructive, rehabilitator remedial
treatment or
surgery, including but
not limited to:

HEALTH MANAGEMENT ORGANISATIONS PRODUCTS CONT’D....

xviii. Expenses
incurred
which are
reimbursable
to the Member by a third
party.
xix. Last expenses.

20. Specialized investigations.
21. Expenses
incurred
which are
reimbursable
to the Member by a third
party.
22. Last expenses.

xviii. Expenses
incurred
which are
reimbursable
to the Member by a third
party.
xix. Last expenses.

20. Specialized investigations.
21. Expenses
incurred
which are
reimbursable
to the Member by a third
party.
22. Last expenses.
g) Expenses
incurred
in connection with
permanent
family planning methods
such as tubal
ligation, hysterectomy,
vasectomy or
the reversal of
such procedures.
h) Kidney
dialysis other
than in the
case of acute
reversible kidney failure, as
determined by
us upon medical advice.
i) Pregnancy,
childbirth, prematurity and
post and prenatal charges
whether normal or complicated unless
the member is
covered under the terms
and conditions
for the Maternity Option
l) Specialised
and elective
Surgeries
including but
not limited to;

k) Cosmetic,
Unless required as the
direct result
of an included
non- pre-existing medical
condition or
an accident,
providing
that any such
treatment
resulting from
an accident is
included under the members benefits.
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14. Treatment
given in relation to institutionalization,
quarantine,
sanatorium
care.
15. Treatment
for or in connection to
weight problems, eating
disorders,
food, organic
and mineral
and vitamin
supplements
16. Root canal
treatment,
Dentures,
false teeth and
or orthodontic
treatment.
17. Costs arising out of or
for internal
and external
prostheses
including tissue implants
,stents and
rental or
purchase
of crutches
,wheelchairs
etc
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18. Dentures,
false teeth and
or orthodontic
treatment.
19. Specialized
investigations.
20. Expenses
incurred
which are
reimbursable
to the Member by a third
party.
21. Treatment
and hospitalisation of
chronic conditions not
stipulated in
the benefits
as per clause (
2) of this contract including
prostates
22. Kidney
dialysis other
than in the
case of acute
reversible kidney failure, as
determined by
us upon medical advice.
23. Pregnancy,
childbirth, prematurity and
i. Removal of
birthmarks,
keloids.
ii. Removal of
fat from any
part of the
body, breast
reduction or
breast enlargement.
iii. Ear or body
piercing and
tattooing and
any treatment
required

k) Cosmetic,
reconstructive, rehabilitator remedial
treatment or
surgery, including but
not limited to:

j) Investigation, hospitalization and
or any other
therapy and
treatment related to birth
defects and
congenital
conditions;

iii. ENT elective surgery
Including but
not limited
to Adenotensolectomy,
Tubenectomy,
Ventilation
of ear tubes,
Tensolectomy,
Neck cyst,
Cald well luc,
Hyphophyargeal, Rhinotomy, Tympanoplasty

ii. Hip replacement, Spinal
surgery, Joint
replacement
and other
surgeries
involving implantation of
prostheses
and organ or
tissue replacements.

i. Laparoscopic (keyhole)
surgery and
phaco cataract extraction

HEALTH MANAGEMENT ORGANISATIONS PRODUCTS CONT’D....

l) Specialised
and elective
Surgeries
including but
not limited to;

Unless required as the
direct result
of an included
non- pre-existing medical
condition or
an accident,
providing
that any such
treatment
resulting from
an accident is
included under the members benefits.

whether or
not for psychological
reasons and or
any complications arising
thereafter.

m) Pre-existing injuries
and or complications arising
from prior
surgeries,
whether the
surgery was
covered at the
time or not.
Including but
not limited to
Orthopaedic
complications

viii. Surgeries related to
cancer and
prostates

vii. Insertion
and charging
of Pace makers

vi. Hysterectomies

v. Urology surgeries

iv. Mymectomies and Viginoplasy
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post and prenatal charges
whether normal or complicated unless
the member is
covered under the terms
and conditions
for the Maternity Option
24. Investigation, hospitalization and
or any other
therapy and
treatment related to birth
defects and
congenital
conditions;
25. Any journey, activity, action or
treatment
undertaken
against the
advice of
a medical
practitioner,
specialist,
consultant or
therapist
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26. Treatment directly
or indirectly
arising from or
required in organ donation
or transplant
and any complications arising thereafter.
27. Pre-existing injuries
and or complications arising
from prior
surgeries,
whether the
surgery was
covered at the
time or not.
Including but
not limited to
Orthopaedic
complications
28. Home visits by a medical Practitioner, specialist
or nurse.
29. Last expenses

n) Any costs
related to Patient preferred
treatment or
medication,
including but
ii. Hip replace- not limited
ment, Spinal
to drugs and
surgery, Joint
medical perreplacement
sonnel.
and other
surgeries
o) Any jourinvolving imney, activplantation of
ity, action or
prostheses
treatment
and organ or
undertaken
tissue replace- against the
ments.
advise of
a medical
iii. ENT elecpractitioner,
tive surgery
specialist,
Including but
consultant or
not limited
therapist
to Adenotensolectomy,
p) Voluntary
Tubenectomy, Termination of
Ventilation
pregnancy.
of ear tubes,
Tensolectomy, q) Treatment
Neck cyst,
directly or
Cald well luc,
indirectly reHyphophyarlated to sexual
geal, Rhinoto- problems e.g.
my, Tympano- Impotence.
plasty

i. Laparoscopic (keyhole)
surgery and
phaco cataract extraction

HEALTH MANAGEMENT ORGANISATIONS PRODUCTS CONT’D....
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r) Treatment
directly or
indirectly arising from or
v. Urology sur- required in orgeries
gan donation
or transplant
vi. Hysterecto- and any commies
plications arising thereafter.
vii. Insertion
and charging
s) Treatment
of Pace makof medical
ers
conditions or
injuries reviii. Surgersulting from
ies related to
participation
cancer and
in any military,
prostates
naval or air
force operam) Pre-existtion or exering injuries
cise, participaand or compli- tion in riots,
cations arising unrest, civil
from prior
war and rebelsurgeries,
lion, Voluntary
whether the
assumption of
surgery was
needless risk
covered at the or danger, extime or not.
cept in an atIncluding but
tempt to save
not limited to human life;
Orthopaedic
complications

iv. Mymectomies and Viginoplasy
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t) Medical
conditions,
Injuries or
treatment
arising from
participations
in dangerous
and professional sports
activities - e.g.
white water
o) Any jourrafting, bunney, activgee jumping,
ity, action or
wild animal
treatment
tracking,
undertaken
mountaineeragainst the
ing (rock or
advise of
cliff climbing),
a medical
motorcycle,
practitioner,
horse or car
specialist,
racing, scuba
consultant or
diving or flytherapist
ing (except on
commercial
p) Voluntary
airlines)e.t.c.
Termination of ) Treatment
pregnancy.
received in
health hydros,
q) Treatment
nature cure
directly or
clinics, spas or
indirectly resimilar establated to sexual lishments or
problems e.g. private beds
Impotence.

n) Any costs
related to Patient preferred
treatment or
medication,
including but
not limited
to drugs and
medical personnel.

HEALTH MANAGEMENT ORGANISATIONS PRODUCTS CONT’D....

v) Treatment
administered
by chiropractors, osteopaths, homeopaths, and
acupuncturists whether
or not given
under the
direct control
of and following referral
by a medical
practitioner or
specialist. and
any other such
cases

u registered
as a nursing
home or a
hospital where
the person’s
home or permanent abode
or where admission is arranged wholly
or partially for
domestic reasons.
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s) Treatment
of medical
conditions or
injuries resulting from
participation
in any military,
naval or air
force operation or exercise, participation in riots,
unrest, civil
war and rebellion, Voluntary
assumption of
needless risk
or danger, except in an attempt to save
human life;

directly or
indirectly arising from or
required in organ donation
or transplant
and any complications arising thereafter.
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t) Medical
conditions,
Injuries or
treatment
arising from
participations
in dangerous
and professional sports
activities - e.g.
white water
rafting, bungee jumping,
wild animal
tracking,
mountaineering (rock or
cliff climbing),
motorcycle,
horse or car
racing, scuba
diving or flying (except on
commercial
airlines)e.t.c.
u) Treatment
received in
health hydros,
nature cure
clinics, spas or
similar establishments or
private beds
registered as a

r) Treatment

s) Treatment
and investigation of degen
erative medical conditions
Parkinson’s
disease, Alzheimer’s disease, vesicular

x) Non-medical/ natural
degenerative
eye defects,
including but
not limited to
Myopia, Presbyopia and
astigmatism
and any corrective surgery

w) Treatment
of learning
and hearing
difficulties,
hyperactivity, attention
deficit disorder, speech
therapy and
developmental, social or
behavioural
problems and
hearing tests

HEALTH MANAGEMENT ORGANISATIONS PRODUCTS CONT’D....

y) Vaccinations and
preventative
treatment.

diseases like
atherosclerosis, osteoporosis, spinal
diseases.
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z) Admission and Out
v) Treatment
patient treatadministered
ment includby chiropracing drugs and
tors, osteotreatment for
paths, homeo- Psychiatric/
paths, and
psychological
acupuncturconditions,
ists whether
rest cures,
or not given
stress, anxiety,
under the
homesickness,
direct control institutionalof and follow- ization, quaring referral
antine, sanaby a medical
torium care,
practitioner or for psychiatric,
specialist. and psychological
any other such and neurotic
cases
conditions

nursing home
or a hospital
where the
person’s home
or permanent
abode or
where admission is arranged wholly
or partially for
domestic reasons.
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bb) Attempted suicide and
or any wilful
self inflicted
medical condition

aa) Home visits by a medical Practitioner, specialist
or nurse.

cc) Treatment
of obesity,
x) Non-medcompulsive
ical/ natural
or addictive
degenerative
eating disoreye defects,
ders, special
including but
diet, weight
not limited to control, chilMyopia, Pres- dren’s food,
byopia and
baby supplies,
astigmatism
vitamin, minand any coreral or organic
rective surgery supplement
) Treatment
s. dd) Dental
and investiga- treatment
tion of degen- and surgery
erative mediincluding but
cal conditions not limited to
s Parkinson’s
dentures, false
disease, Alteeth and or
zheimer’s dis- orthodontic
ease, vesicular treatments,

w) Treatment
of learning
and hearing
difficulties,
hyperactivity, attention
deficit disorder, speech
therapy and
developmental, social or
behavioural
problems and
hearing tests

HEALTH MANAGEMENT ORGANISATIONS PRODUCTS CONT’D....

ff) Comprehensive /
specialized
medical examinations
such as, but
not limited to

i. tissue implants, stents,
valves
ii. rental or
purchase of
crutches,
wheel chairs
prosthetics

ee) Supplying,
maintaining or fitting
any internal
and external
prostheses or
appliance or
other equipment medical
or otherwise.
including;

semi precious
or precious
crowns, root
canals, treatment under
sedation, unless otherwise
specified in
the members
benefits under
this contract
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z) Admission and Out
patient treatment including drugs and
treatment for
Psychiatric/
psychological
conditions,
rest cures,
stress, anxiety,
homesickness,
institutionalization, quarantine, sanatorium care,
for psychiatric,
psychological
and neurotic
conditions aa)
Home visits
by a medical
Practitioner,
specialist or
nurse.

y) Vaccinations and
preventative
treatment.

diseases like
atherosclerosis, osteoporosis, spinal
diseases.
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dd) Dental
treatment
and surgery
including but
not limited to
dentures, false
teeth and or
orthodontic
treatments,
semi precious
or precious
crowns, root
canals, treatment under
sedation, unless otherwise

cc) Treatment
of obesity,
compulsive
or addictive
eating disorders, special
diet, weight
control, children’s food,
baby supplies,
vitamin, mineral or organic
supplements.

bb) Attempted suicide and
or any wilful
self inflicted
medical condition

hh) IAA will
not claim on
behalf of or
pay to the
Member,
expenses incurred which
are reimbursable to the
Member
by a third
party - i.e.
Workmen’s
compensation
insurance.

gg) Specialized investigations including
but not limited
to Magnetic
Resonance
Imaging
(MRI), HSG,
and Fistulogram.

pre-employment examinations, full
cardiac workups, prostate
screening,
mammograms, Audiometric tests
etc

HEALTH MANAGEMENT ORGANISATIONS PRODUCTS CONT’D....

ii) Burial,
cremation,
or mortuary
charges or
transportation
where death
of a member
occurs.
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ff) Comprehensive /
specialized
medical examinations such
as, but not
limited to preemployment
examinations, full cardiac workups,
prostate

i. tissue implants, stents,
valves
ii. rental or
purchase of
crutches,
wheel chairs
prosthetics

specified in
the members
benefits under
this contract
ee) Supplying,
maintaining or fitting
any internal
and external
prostheses or
appliance or
other equipment medical
or otherwise.
including;
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ii) Burial,
cremation,
or mortuary
charges or
transportation
where death
of a member
occurs.

hh) IAA will
not claim on
behalf of or
pay to the
Member,
expenses incurred which
are reimbursable to the
Member by a
third party i.e. Workmen’s
compensation
insurance.

gg) Specialized investigations including
but not limited
to Magnetic
Resonance
Imaging
(MRI), HSG,
and Fistulogram.

screening,
mammograms, Audiometric tests
etc
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CONCLUSION

CHAPTER 10
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CONCLUSION
Profitable and innovative commercial businesses are ones which provide customers with exactly what they need
and want. In competitive markets, such as the insurance market in Uganda, companies must constantly adapt
their marketing strategies to stay ahead of its competitors. A key aspect of this is the need to design and develop
products that meet customer needs whilst delivering profits.
New product development may involve risk, such as investing time, resources and money in new technologies.
Unfortunately, there is no tested alternative to this if the firm has to grow and sustain a significant market share.
This is particulary true because individual preferences are not static. As a long-term strategy, it will help the
business to develop needs-responsive products if it will have to outperform its competitors and increase its
market share.
Morever, marketing which is a central function in any business will only generate results if the right product is
delivered at the right price, promoted using the right messages/media and sold in the right place (the 4 Ps). At
the core of effective marketing is the requirement to satisfy customers’ needs precisely. The closer the marketing
mix of product, price, place and promotion are to customer requirements, the more likely it is that a business will be
successful.
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